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Note from the Editor
Two years on from the announcement of 
restrictions to our daily life, the after-
effects for homeless young people are 
still very much being felt; the combined 
impact of the rise in the cost of living, 
job losses and inequalities in Universal 
Credit are significant.

This means your support is as important 
as it has ever been. As you will read in 
today’s update, thanks to you, we have 
achieved so much together for homeless 
young people.

We are so proud of the real change 
we have secured for young people, as 
recognised by our recent UK Housing 
Awards win for our ‘Chance to Move 
On’ campaign as the best of the year. 
Centrepoint also won ‘Best Supported 
Housing Landlord’ at the same 
ceremony, which further underlines the 
impact your support is having on young 
people across the country. 

As ever, the true highlight of recent 
months has been the young people in 
our care, and their remarkable ability to 
continually strive for their dreams and 
achieve such remarkable feats. I am sure 
these incredible young people featured 
in today’s update will inspire you as 
much as they inspire me.

I hope that you enjoy reading this 
edition of the newsletter and take pride 
in the impact you have had on young 
people. If you do feel inspired by any 
of the stories in this update, we would 
love to hear about it. You can email us at 
supportercare@centrepoint.org or call 
us on 0800 23 23 20.

Thank you again for your 
continued support, 

Best regards, 

 Julie Milnes 
Director of 
Fundraising
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Our best ever 
Christmas Appeal – 
thanks to you!
More than 29,000 young people were estimated to have 
approached their council for help because they were homeless 
or at risk of homelessness over the recent winter months. You 
may recall in December hearing from Ben Singer, a Key Worker 
at Centrepoint, as he brought you news of this challenging time 
for homeless young people. Ben shared the stories of young 
people like Carrie, Cameron and Ryan each with their own 
harrowing story of homelessness. 

Ben called for urgent help to reach as many of these 29,000 
homeless young people through the cold winter months, 
and you responded with remarkable generosity. Thanks 
to your help, together we managed to raise £860,000, an 
unprecedented and astounding figure, which will have an 
incredible impact on the lives of thousands of young people. 

We were overwhelmed, not only by this incredible amount, 
but also by heartfelt words that you shared with us in support 
of the appeal, and the moving messages that were passed on 
to Carrie, Cameron and Ryan. 

We were touched by your support and it means so much to 
have people like you by our side. You have helped homeless 
young people through so much already, especially during the 
Coronavirus crisis. We know that together, we can overcome 
any future challenges that come our way. Thank you for your 
unfailing commitment to ensure a better future for homeless 
young people.

The two siblings were supported by their Key Worker, Michelle, who helped them 
both with managing their finances, independent living skills and education. 
‘Michelle is amazing,’ says Millie, ‘I literally can’t fault her. 
I can go to her with anything and she is always there to 
provide support. She’s helped me get back to college and I 
don’t think I would have done that on my own. She’s also 
helped me to get the things I need for college, such as a 
uniform, if I’m not able to pay for it.’

Centrepoint was able to support the two sisters to 
pursue their educational interests. Millie went on to do 
a beauty therapy course, and we helped her with travel 
fares to attend her course.

Katie equally praises her Key Worker. She says, ‘Michelle 
is relaxed and you can talk to her about anything. She’s 
always available and there for you. She’s also given me some 
art supplies to paint on canvas and put them in one of the 
buildings round here. It was good to have something to do 
during lockdown.’

Katie is studying for a TEFL qualification to teach English 
as a foreign language. She says, ‘The course will help me 
to get a job and I wouldn’t have been able to afford it on my 
own. I don’t know where else I’d get that support.’

Thanks to the generosity of our supporters, Katie was 
able to move on from Centrepoint to live with her 
partner and Millie has moved into one of Centrepoint’s 
self-contained flats, which is helping her gain more 
independence and confidence before eventually  
moving on.

Together and well settled now at Centrepoint, we all 
have high hopes for the two sisters in the future. Watch 
this space!

If you would like to become a Room Sponsor, sign up now by visiting 
our website www.centrepoint.org.uk/sponsor or by calling our 
Supporter Care Team on 0800 587 5158

Keeping 
sisters together
Would you like to become a Room Sponsor? By 
sponsoring a room you are not only helping homeless 
young people with a safe, warm place to stay – it’s so 
much more. You are giving them the opportunity to build 
a better future. See how, thanks to our Room Sponsors, 
Millie and Katie* found a turning point in their lives.

Millie first arrived at Centrepoint at the start of the 
pandemic, when a family breakdown forced her to sofa 
surf for a period. During her assessment at Centrepoint 
she asked if her older sister Katie could also move in 
to provide additional support, as Millie suffered from 
severe anxiety and felt nervous about moving into the 
accommodation alone. Thankfully, they were able to 
move in together.  

*Names have been changed to protect the identity of the young people.



544 5

Centrepoint at the 
UK Housing Awards
Centrepoint is proud to have won two awards at  
the prestigious UK Housing Awards, which took 
place in November at the O2 in Greenwich,  
South East London. 

The annual awards are attended by professionals 
across the housing and supported housing sector, 
with the aim of shining a light on the teams and 
individuals who have made a genuine, positive impact 
on the people and the communities they serve. 

To be recognised by a judging panel comprised of 
the leading voices in the sector as ‘Best Supported 
Housing Landlord’ for 2021, and for the ‘Best 
Campaign’ award, is an outstanding achievement 
and true testament to the dedication and passion 
of everyone involved. It is thanks to you that we are 
able to keep delivering such excellent results for the 
young people we support.

Best Supported Housing Landlord
Centrepoint are very proud to have won ‘Best 
Supported Housing Landlord’.

‘Centrepoint operates 65 hostels and supported housing 
schemes for young people who are homeless or at risk of 
homelessness around the country and we are very proud 
to have been crowned as the best of the lot. It’s the 
highest award we can win for our homelessness services.

‘The judges were particularly impressed by the range of 
services we make available to all the young people in our 
care, from psychotherapy and job brokering, to support 
around food poverty and investment in living skills. They 
were also complimentary of HOMES, Centrepoint’s 
system for ensuring that our support and our housing 
management (repairs, rents etc.) are delivered 
consistently around the country. Above all, they were 
impressed by our results and Centrepoint’s ability to 
work with some of the most vulnerable young people in 
the country and prepare them for living independently 
with the skills and confidence to work, to run their own 
home and to lead successful adult lives.

‘Perhaps more excitingly is the fact that, with your help, 
Centrepoint are continuing to improve every year and 
we know we can be even better in the years ahead. 
Nevertheless, despite our ambitions for the future, we 
remain honoured to receive this acknowledgement in 
recognition of the services we provide.’

Ed Tytherleigh,  
Director of Support & Housing

Best Campaign
Centrepoint is honoured and humbled to have won 
‘Best Campaign’ at the UK Housing Awards

‘Our ‘Chance to Move On’ Campaign had the aim of 
ensuring that Universal Credit (UC) claimants under 25 
who are leaving care or living in a hostel could access a 
higher level of UC for their housing costs.

‘From the outset of the campaign, this group of young 
people were only allowed to claim the lower ‘shared 
accommodation’ rate of UC, meaning that when the 
time came to move on, they were often priced out of 
the renting market across many areas in the country. 
‘Chance to Move on’ aimed to secure the same rate of 
UC as that for over-25s, who were able to claim the 
higher ‘one-bed’ rate. 

‘The UK Housing Awards acknowledged the campaign 
as a ‘resounding success’. 

‘In March 2020, the Government pledged to spend 
£10m a year to grant access to previously homeless 
young people to claim the higher rate of UC to cover 
their rent costs. Initially, Chancellor Rishi Sunak said 
this would not come into effect until 2023. 

‘Undaunted, Centrepoint successfully campaigned to 
reverse this and the pledge was brought forward from 
2023, coming into effect in June 2021. Since then, under-
25s claiming UC have been entitled to the higher rate.

‘We’re incredibly honoured to win this award, and  
want to thank the hard work of our team, partners and 
the young people who made this campaign a success. 
We won’t rest though - we’re still fighting to make  
the benefits system fair for homeless young people  
and campaigning to end youth homelessness  
together by 2037.’

Billy Harding,  
Policy & Research Manager

Centrepoint young people hand in the ‘Chance to Move On’ petition at 10 Downing Street, alongside Centrepoint 
CEO Seyi Obakin OBE and James McVey of The Vamps.
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Beyond a number: The Centrepoint  
Youth Homelessness Databank
Centrepoint is the only organisation in the UK collecting public data on the entire youth 
homelessness pathway. This means we’re in a unique position to advise governments on  
the best ways to solve youth homelessness and the funding that’s required to end it. 

Give young people the chance they deserve: 
The Youth Independence Payment

Thanks to your support, Centrepoint continues its works to help these young people who are falling 
through the gaps. Meanwhile, our Policy & Research team has proposed a number of recommendations 

to the Government, and will be pursuing these proposals strongly over the coming months.

Young people presenting as 
homeless or at risk

Assessed (66%)
Offered support by 

local authority (62%)
Positive  

Outcome (37%)

How it works:
The Databank brings together key information from 
local and national governments across the country. It 
displays the number of young people aged 16 to 24 
who presented as homeless or at risk of homelessness 
to their local authority. It also gathers information on 
the subsequent support that person can expect to 
receive in each nation. We promote the results of our 
Databank reports back to governments and people of 
influence, so that they can understand the scale of youth 
homelessness in the UK, and take action to help more 
young people get a home and a job.

The latest data:
Earlier this month, we released the latest figures on 
youth homelessness in the UK. What we found out was 
both significant and alarming. 

Almost 122,000 people between the ages of 16 and 24 
presented as homeless in 2020-21. This is the 5th year 
in a row that this has increased. Most concerningly, this 

is despite the fact that the Government schemes such as 
‘Everyone In’ reduced the numbers of young people on the 
streets significantly during the lockdown periods, which 
took place at the end of 2020 and the start of 2021.

The prime causes for these increases are also a worry, 
as family breakdowns and domestic violence have seen 
increases as reasons for young people presenting as 
homeless. 

Another trend that must be addressed is the fact that, of 
those who approach their local authority as homeless or 
at risk of homelessness, 1 in 3 do not receive an initial 
assessment. This has worsened since 2018-19, when 
1 in 5 young people were not assessed. In 2020-21, of 
those who are assessed and offered support by their 
local authority, just 37% receive what is termed as a 
positive outcome, in that they are either prevented from 
being homeless or are housed. This means for every 
10 young people that present as homeless or at risk of 
homelessness in the UK in 2020-21, 6 are not having 
their needs addressed. 

Research report

Beyond a number: 
The scale of youth 
homelessness in the UK

and wellbeing, put them at risk of exploitation and 
abuse, and make it more difficult to escape and avoid 
homelessness. All of this is taking place at a time when 
the financial pressures on young people are severe, 
with job insecurity, inflation and the increased cost of 
living to consider. 

That’s why Centrepoint is calling for the Government to 
allow young people without financial support from family 
and friends to access the support they need from the 
benefits system, and get the same Universal Credit rate 
as over-25s.

By introducing a new Youth Independence Payment of 
£15.58 per week for young people living independently 
without family support, we are hoping the Government 
shares our vision of vulnerable young people receiving 
their fair share of support to give them the chance they 
deserve to move on and progress in life. 

Please keep an eye out for our Youth Independence Payment campaign at centrepoint.org.uk/blog  
and across our social media accounts for updates on its progress in the future. 

Following the success of our ‘Chance to Move on’ 
campaign, Centrepoint is now pushing for a new ‘Youth 
Independence Payment’ from the Government, which will 
ensure under-25s are treated as fairly as other age groups 
when it comes to support payments for living costs. 

As you discovered on Page 5, in 2021 we were 
immensely proud to have secured an increase in the rate 
of Housing Benefit that homeless young people under 
the age of 25 could access through Universal Credit. 

However, as a charity, we must use our voice to 
continue to campaign against other injustices and 
inequalities that young homeless people have to face 
on a daily basis. 

Within Universal Credit, young people under the age of 25 
receive on average £15 less per month in what is referred 
to as the Standard Allowance, compared to adults over 
the age of 25. The Standard Allowance sits separately to 
the Housing Benefit, and is there to cover all other general 
independent living costs, not including rent payments. 

Essentially, young people aged under 25 get a lower 
amount of the Universal Credit Standard Allowance for 
no reason other than their age. 

The rationale often given for this is that young people 
under 25 have the support of family and parents to 
provide extra help financially, and therefore do not need 
as much as over-25s who are assumed to be working 
and more self-sufficient. 

But what if someone under 25 is homeless and doesn’t 
have that support mechanism in place? We know that 
a family relationship breakdown is the biggest cause of 
youth homelessness, meaning many young people are 
unfairly given less within the Standard Allowance, despite 
having the exact same financial pressures as over-25s. 

As recent Centrepoint research shows, this leaves 
vulnerable young people, such as those experiencing 
homelessness or leaving care, struggling to meet 
essential costs. This in turn can damage their health 

Even though their situation might be exactly 
the same, an under-25 receives just over half 
of what somebody over 35 would receive.

Universal Credit Standard Allowance 
and Housing Element (per week) 
for a 20 year-old: £171.01* 

Universal Credit Standard Allowance 
and Housing Element (per week) 
for a 25 year-old: £188.07* 

Universal Credit Standard Allowance 
and Housing Element (per week) 
for a 35 year-old: £305.10* 

*Based on someone renting privately and looking for work in Barnet, 
North West London, with no dependents or health conditions.
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Sponsored by AXIS Capital, CAT Footwear and Selfridges, the Centrepoint and Partners Awards 2021 
ceremony took place on November 29th at The Century Club in London. The night was hosted by 
Centrepoint’s long-standing and valued Ambassador, actress and presenter, Lisa Maxwell. In attendance, 
were Centrepoint supporters and other celebrity ambassadors – like Olympian Jade Johnson and 
acclaimed singer Mica Paris – who gathered to celebrate and honour the incredible young award 
winners of 2021. 

Two weeks later, on the 9th December, all award winners were invited to talk with Centrepoint Chief 
Executive Officer, Seyi Obakin OBE about what the award meant to them, and their plans for the 
future, on a virtual post-award ceremony online stream. 

Meet the winners
New for 2021, the Inspiration Award became the Delores 
Dyer Inspiration Award, in a dedication by Seyi at the Virtual 
Centrepoint Awards to Delores, who touched the lives of so 
many young people and colleagues at Centrepoint, before sadly 
passing away last year. The inaugural Delores Dyer Award went to 
Shante, who showed incredible determination from the moment 
she walked through Centrepoint’s doors, constantly challenging 
herself to educate herself further to build a better future for 
herself and her children.

Another of our award winners was Dale, who won the Education 
Award after achieving a First-Class Honours degree in Criminology 
and Sociology and who has now secured himself a role as a Project 
Co-ordinator at a charity addressing healthcare inequalities. Dale 
had been cared for by his grandmother but then became her carer 
when she developed dementia. He then lost his home when she 
had to move into residential care. His motivation throughout his 
studies was to make her proud.

Centrepoint was proud to award another inspirational young 
person, Cameron, with the Career Progression Award, who 
refused to be held back by an auditory processing disorder to 
achieve his dream of becoming a Head Chef. Elsewhere, Sanna 
received the Life Transformation Award, after becoming an 
independent, mature and much-loved and respected young 
person during his time at Centrepoint, showing much resilience in 
the face of uncertainty over his right to remain in the UK. 

The Centrepoint Partners Inspiration Award was received by 
Daniel, who is supported by SLEAP, a partner of Centrepoint 
based in Lancashire. For two years he slept rough in woodland 
and had nothing, but has managed to turn his life around.  
Now he is training to become a coach to help others, and is  
a well-respected trustee for SLEAP. 

Last but by no means least, Morgan was recipient of the Personal 
Development Award. Morgan contributed heavily as an expert 
volunteer towards Centrepoint’s campaign to stop the Universal 
Credit cut in September 2021. Morgan became the face of the 
campaign, and his work with the media had such an impact, it was 
mentioned in Parliament by two MPs. 

We are sure you would agree that what these young people have 
achieved is nothing short of incredible. They are a true inspiration, 
showing huge amounts of resilience and determination to 
overcome challenges and build a bright future for themselves!

The Centrepoint and Partners Awards 2021 – both the in 
person ceremony and the online event hosted by Seyi – 
have had an overwhelmingly positive response from our 
ambassadors and supporters. 

Shante, Delores Dyer Inspiration Award winner

Dale, Education Award winner

Cameron, Career Progression Award winner

Morgan, Personal Development Award winner

Daniel, Centrepoint Partners Inspiration Award winner



111010 11

On Monday 21 February, Centrepoint launched its first ever Gifts in 
Wills television advert. After months of preparation, this debut was 
the work of a lot of dedicated individuals, who spent hours working 
to bring the vision to life. The advert titled ‘The Runner’ highlights 
and celebrates the tremendous difference a legacy donation has 
made to a young runner’s life following a family breakdown. We 
hope the advert demonstrates the power Gifts in Wills have to help 
change the direction of young people’s lives, and leave a legacy so 
more young people feel they are capable of fulfilling their dreams. 
We wanted to share the filming process with you and take you 
behind the scenes.

After nine months of planning, and dealing with delays and restrictions 
related to Coronavirus, our one day shoot took place in mid-January. 
We were delighted to get started with such a passionate crew of 
film-makers, including the director Ross, who himself had experienced 
rough sleeping in the past. Despite the early start and unexpected fog, 
everyone was in high-spirits to finally bring the story to life.

Our first location of the day was a beautiful Victorian school, Bonner 
Primary School in Tower Hamlets, where we shot our opening scene 
and we first meet our young runner at 6 years old. This cheeky but 
lovable character shares their aspirations of being a runner before 
running joyfully through the playground. 

After packing up all the equipment, we moved on to a 
residential area in Mile End, East London to shoot the 
elements of the advert that show the tensions for the 
young runner at home. The insinuation of a challenging 
environment was suggested in the lighting and sounds 
of an argument. Sadly this is a reality for many of 
the young people who come to be supported by 
Centrepoint as an overwhelming 66% of young people 
have to leave home due to a family breakdown.

Our street shots convey the turmoil young people find 
themselves in when they have nowhere to stay. Last 
year just under 122,000 16-24 year olds were homeless 
or at risk of homelessness in the UK. 

The advert draws to an end showing the young person 
with the help of their Key Worker, being able to fulfil 
their ambitions as an athlete.

The director, Ross, shared his thoughts on why, for him, 
this advert felt more like a passion project than another 
day at work.

‘As someone who has lived experience of sofa surfing 
and rough sleeping, I felt instantly connected to the 
creative brief for this ad. I knew that this needed to 
be approached in way that depicts the hardship and 
struggle of homelessness, but also encourages audiences 
to understand that homeless young people shouldn’t be 
defined by their experiences. They have aspirations too and 
we should be doing everything we can to support them in 
making these dreams a reality.

‘It was an absolute pleasure to work with Centrepoint to 
shine a light on youth homelessness. I can only hope that 
audiences can connect with it and choose to support an 
organisation like Centrepoint in this way.’

This advert was not based on one person’s experience. 
It is an accumulation of young people’s aspirations for 
their future, whether that is to go to university or have 
their own tenancy. Gifts in Wills allow us to plan for 
the future, so we can be here for future generations 
of young people who have no one else to turn to, by 
giving them the support and tools they need to change 
their own paths and reach their full potential.

The Runner: Behind the Scenes of the 
making of our new Legacy Advert

For more information about leaving a gift in your Will or  
to request our free Will writing guide, please contact the  
Legacy Team on 020 7423 6290 or legacies@centrepoint.org 

Leave the 

gift of a life 

changed forever
How you can be the 

turning point for young 

lives in the future with 

a gift in your Will 

Leave the 

gift of a life 

changed forever
How you can be the 

turning point for young 

lives in the future with 

a gift in your Will 



131212 13

For further information about how you can get involved and to download our 
fundraising pack go to centrepoint.org.uk/startfundraising

Or get in touch with us on events@centrepoint.org to discuss your ideas and plans, 
and we will support you every step of the way.

Celebrating You!
We love to celebrate the amazing and unique challenges that our fundraisers have  
completed in order to raise money to help support homeless young people.

If you would like to join them and help make even more of a difference, you could take on a 
personal active challenge, ask for donations in lieu of birthday or wedding gifts, hold your own 
Sleep Out event, or speak to your faith group or school about supporting Centrepoint in 2022.

Hackney Choral
‘We held a Christmas carol concert at St Pauls, West Hackney where we, the 
Hackney Choral, presented a recorded track we had written and produced about 
youth homelessness, coping during lockdown and moving forward in the face of 
adversity and proudly raised £1,100.’ 

Alfie
8-year-old Alfie ran the Liverpool 1k Mini Santa Dash in his Santa costume, 
raising an amazing £315. ‘I want to help raise money for the homeless. I want to 
make sure they are safe and warm especially at this time of year.’ 

Harris Academy Beckenham
Students and staff at the school dedicated their December to fundraising for 
Centrepoint, raising an amazing £2,030. This ranged from a fun run, to bag 
packing, litter picking, a Christmas jumper day and carol singing!

Victoria
‘I chose to do it at this time of year because it is the coldest but homeless people have to 
sleep outside in any weather.’ Victoria, aged 9, raised an incredible £1,520 by taking 
on the hard-hitting challenge of sleeping out in a tent in her garden for a week.

Tom
‘Every day in December, I ‘ran the date’ in kilometres, running 1km on the 1st up 
to 31km on 31st December, running 496km over the month. This accumulation of 
distance each day was not just a physical feat, but a mental one as well. I’m so proud 
to have completed this challenge and raised a fantastic £1,146 for Centrepoint.’

Bernard
Bernard celebrated his 100th birthday in November, and chose to celebrate 
this momentous occasion by supporting Centrepoint, raising a fantastic £830 
to support vulnerable young people. 

Seb
‘During the Spring of 2021, I raised £2,488 by walking 810 miles from Sussex to my 
Dad’s house in Inverness over 7 weeks. I was sleeping outside six nights per week, 
and it was much colder and wetter than I expected, but it was an amazing experience. 
But I had good camping gear to keep me warm and dry, and the choice to bail and 
come home if I really had to. Homeless young people don’t have these luxuries.’

Coming up…

Fancy getting active for Centrepoint? Join us on 
one of our organised events throughout 2022:

15 May – Yorkshire Three Peaks

29 May – RideLondon-Essex 100

19 June – London to Brighton Bike Ride

17 September – Chiltern Hills Hike

2 October – TCS London Marathon

9 October – Royal Parks Half Marathon

Find out more about these and other local events 
at centrepoint.org.uk/calendar

  ‘Centrepoint provided 
wonderful support from the 
moment I signed up, through 
the event, and including photos 
and thank you emails.’ 

–  Luke, London Landmarks  
Half Marathon Runner

  ‘Centrepoint are such a brilliant 
charity to raise money for. As a 
team they are encouraging and 
supportive and the work they do 
is invaluable to so many people.’ 

-  Jane, Royal Parks Half 
Marathon Runner

Thank you to all our amazing fundraisers who have gone above and beyond to support 
homeless young people - we couldn’t do what we do without you!

http://centrepoint.org.uk/calendar
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If you think your company could support Centrepoint’s services,  
please contact corporate@centrepoint.org

The Co-operative 
Bank Raises £2m 
for Centrepoint
Back in 2017, The Co-operative Bank pledged to 
support Centrepoint by making a donation for each 
mortgage they sold. Little could we have known 
then, just the impact their support would have. On 
top of raising £1.26m through mortgage donations, 
staff have found all sorts of ways to support homeless 
young people, from fundraising to volunteering, 
supporting our mission to end youth homelessness. 

‘With our head office being in Manchester, we wanted to 
work with a charity which was making a difference to the 
lives of disadvantaged people within that community. The 
transformative impact Centrepoint has on the lives of young 
people in Manchester and around the country is incredible. 

‘We’ve really enjoyed supporting Centrepoint over the years. 
A highlight for me came in 2019 when we were a headline 
sponsor of the STAY:UP event, created in response to the 
challenges of the pandemic. Our staff went all out to support 
this event and took on a whole host of active 
challenges, showing just how creative and 
passionate our staff are and raising money 
to enable Centrepoint to respond to the 
emerging youth homelessness crisis.’

‘When I was younger I experienced homelessness 
myself, so I know how scary and stressful it can 
be. That’s why I’m so proud that The Co-operative 
Bank has done so much to raise money for 
Centrepoint. I want to make sure 
that people in the same 
situation as I was know that 
there’s somebody on their 
side helping them get help.’

‘  The Co-operative 
Bank’s support has 
been transformative for 
Centrepoint. We’re so 
grateful for the work they’ve 
done to raise an incredible £2m 
and work with us towards our vision of 
ending youth homelessness.’

-  Julie Milnes,  
Director of Fundraising, Centrepoint

Darrell Evans, Director of Retail Banking 
at The Co-operative Bank

Ollie Petrovic, 
Customer Support Advocate 
The Co-operative Bank

Some of the highlights 
of our partnership

More than 300 colleagues have 
slept out for Centrepoint since 
2017 (many multiple times!), 
raising £85,860.

Donations from The Co-operative  
Bank enabled us to open  
a Manchester branch of the 
Centrepoint Helpline, which was 
opened by Andy Burnham, Mayor 
of Manchester, in 2018.

Staff took on a range of active 
challenges to support Centrepoint 
in October 2020, raising an 
incredible £50,000 to help 
contribute towards our response 
to the pandemic.

The Co-operative Bank’s incredible £2m of donations has 
accelerated the roll out of our services in Manchester, and 
supported the establishment of the national Centrepoint 
Helpline in February 2017. They have also been a major 
supporter of the recent refurbishment of our Manchester 
service centre, ensuring we are capable of providing the very 
best services to young people facing homelessness in the city.
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Volunteer Story: Daniella
Could you tell us a bit about yourself and your role  
as a volunteer?
I’m Daniella Bird from London, supporting Centrepoint as  
an Interior Designer. 

What do you do in your role as a volunteer? 
I’ve been involved in the interior design of the refurbishment 
project for the Oldham Street office in Manchester. It’s 
not only been the design of the scheme but importantly, 
ensuring that the young people and staff have been part 
of the design process, so their needs and requirements are 
applied into the design of the building. 

Why did you decide to become a volunteer for 
Centrepoint specifically? 
When deciding to support a charity, I did extensive research 
to find an organisation that worked in the areas close to my 
heart. Centrepoint kept coming up, which perhaps was fate 
because I used to work in the Centrepoint building in the West 
End of London many years ago. When walking to work I’d see 
the posters for the Centrepoint charity, so I feel I was destined 
to support them at some point, particularly significant 
now I’m a designer with a strong belief that given the right 
environment, people will thrive. 

What’s the most fun or rewarding part of your role? 
It’s been both humbling and enlightening to learn the 
challenges and what’s important to the young people 
who’ve been homeless. It’s so rewarding to be trusted 
with the knowledge of their experiences to ensure their 
voices help shape the spaces and environments that they 
will be using.

What’s the most challenging 
part of your role? 
Due to Covid, my involvement 
has meant connecting and working 
remotely, so all the workshops and 
engagements were done virtually and 
I’ve not actually met the staff and young 
people face-to-face. However, this challenge has been 
mitigated by the enthusiasm and energy shown by all the 
young people and staff members who’ve been engaged on 
the project and treated me as part of the team. 

Have you enjoyed volunteering at Centrepoint? 
I’ve loved volunteering at Centrepoint as it’s given me an 
amazing opportunity to help make a positive difference. 
I’ve learned about other peoples’ experiences, seeing the 
world through their eyes has given me a new perspective I 
wouldn’t have gained without the volunteering. 

Why should people support Centrepoint (with their 
time, financially or at all)? 
Centrepoint provides vital support to young people who 
have experienced situations that no young person should 
have to. These young people need a place they can call 
home, require support for education, employment, physical 
and mental healthcare needs and somewhere they can 
feel safe, secure and supported so they have a chance 
of a real future. Centrepoint also strives to amplify their 
voices by demanding and driving legislative change. So, if 
people support the work undertaken, they can continue to 
help make positive impact, change futures and reduce the 
number of homeless young people.

To find out more about volunteering with Centrepoint and to see our current opportunities, 
please go to centrepoint.org.uk/volunteering

http://centrepoint.org.uk/volunteering

