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Centrepoint’s monitoring data was analysed to investigate the prevalence of a range of mental health problems,
including those that have not been formally diagnosed by mainstream health services. The analysis looked at the
records of 3,452 young people that accessed Centrepoint’s housing and support services in 2019. However, the
majority of the findings are based on a subset of 900 of these young people for whom key workers had
reported on the individual’s mental health status.

Introduction

Prevalence of mental
health needs
Mental health issues were reported in over half
(54.1%) of homeless young people. The most
frequently experienced mental health issues
were often feeling anxious (34.3%), feeling
depressed (33.1%), and often feeling stressed
(26.4%).

Around a third of young people (32.3%) had
formal mental health diagnoses. The most
frequently diagnosed mental health conditions
were severe depression (20.2%) and anxiety
(19.9%).

It is important to note that three quarters were
suffering from two or more mental health
issues. However, the prevalence of mental
health problems identified in this research is
almost certainly an underestimation of the true
scale.

Drug needs were reported in (26.6%) of young
people
Nearly one in five (18.9%) young people
reported having concerns with substance use. 
Alcohol needs were reported in (9.3%) of young
people
More than one in ten young people (11.3%)
reported having concerns with their alcohol use

Substance Misuse

Analysis of the data revealed that, on average, young people
across Centrepoint scored lowest on emotional and mental
health (6.92 out of 10), suggesting this was the area where
young people needed the most support.

Drug and alcohol misuse had a moderate score (7.97
compared to an average across all measures of 7.47),
suggesting that this was an area that required support, but
not as prevalently or as severely as poor mental health.

Significantly, 24.5% of young people scored less than 5 on
the mental health score, indicating severe mental health
problems and required increased support. Additionally,
17.1% of young people scored below 5 on drug and alcohol
misuse, indicating a moderate need for support in this area.

Research Findings

68.4% of those with experience of rough sleeping had
mental health issues compared to 51% of young people
who had not slept rough.
41.4% had formal mental health diagnoses compared to
29.3% of those who had not slept rough.
Drug needs were reported in 39.7% of young people that
slept rough compared to 23.4% of young people that had
never slept rough.
Alcohol needs occurred in 13.5% of those who had slept
rough compared to 9% of young people that had not.

Young people that had slept rough were more likely to
experience mental health issues, formal mental health
diagnoses, and alcohol and drug needs than young people
who had not.



17-year-old Zara became homeless at the beginning of 2020. Her relationship with her mum had
always been difficult, and it got much worse after Zara’s dad left. Eventually, Zara’s mum kicked
her out. With nowhere else to turn she found herself sofa surfing with friends. When the first
lockdown came into force, Zara ended up sleeping rough. She spent several nights in a disused
garage. Alone and scared, her mental health began to deteriorate. She had hoped to do her A-
levels and go to university, but her situation and the anxiety and uncertainty of the COVID-19
crisis meant that that dream started to feel increasingly out of reach. Feeling that her future was
slipping away, Zara would spend days consumed with thoughts of taking her own life.

Thankfully, Zara was able to find support at Centrepoint, where we were able to start her on a
course of regular therapy to help her cope with her anxiety and depression. Trauma like that
which Zara experienced can have a devastating long-term impact on a young person’s mental
health, but through intensive one-to-one support, the team has helped Zara to develop positive
coping strategies. As a result, Zara’s mental health has significantly improved and she feels much
more hopeful about the future. She has a long road ahead of her, but Centrepoint will continue to
provide her with the support she needs, including once she leaves and finds a place of her own.

How Centrepoint is helping

Short and long-term psychotherapy to address trauma, bereavement, depression, low self-esteem
and anxiety. The ability to explore and understand these feelings through talking therapies helps
young people to connect with negative thoughts to bring about positive change.
We offer up to 24 therapy sessions against a national average of 6 and we are able to offer
support in our supported accommodation environments rather than clinical settings.
Mental health crisis support to address suicidal thoughts, self-harm, symptom management, swift
access and liaison to higher tiered provision.
A substance use service that tackles the harms associated with substance use.
A healthy relationships programme empowering young people to develop positive relationships
based on respect, trust, honesty and equality to prevent the pattern of negative abusive
relationships into adulthood.
Dietetics and nutrition programmes to treat and diagnose a range of dietary conditions and tackle
food poverty, whilst adopting a zero tolerance approach to hunger.

Centrepoint has been operating specialist multi-disciplinary health support in-house since 2000.
Centrepoint health programmes offer bespoke solutions that address the complexities of youth
homelessness and empower young people to harness their full potential. These include:

Mental health is not treated in isolation but as part of a wider package of support. This is particularly
important as our experience has shown that young people rarely have a single health need, but
instead need to access 3 or 4 different strands of health-related support.

Young people supported by Centrepoint are far more likely to enter education, employment and
training having received health support. Centrepoint’s support also plays an important early
intervention role. Working with young people aged 16-25 means that those we support are in the age
range when many of the most serious mental issues tend to emerge. The focus is therefore on helping
young people to address these problems early before they develop and have a long-term scarring
impact on their lives.

Zara's Story


