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Note from the Editor

I wanted to take a moment to reflect 
on last year’s Autumn update, in which 
we spoke to you about the impacts of 
the Coronavirus pandemic – financial 
insecurity, lockdown restrictions and an 
increased demand for PPE all created a 
huge strain on our ability to keep young 
people safe. 

We have come so far since then, and all 
of the young people in our services are 
safe and well. 

We know the pandemic isn’t over, 
but in this edition of Your Impact, we 
wanted to focus on the future – namely 
our vision to end youth homelessness 
by 2037 by working with governments, 
organisations and individuals 
across society. 

A huge part of this is our exciting new 
‘HOMES’ programme, which is already 
starting to transform Centrepoint 
services for the better. 

We’ve also collected some key stats 
from 2020-21, which I hope will make 
you feel as proud as I do about the 
incredible progress you’re helping us 
to achieve. 

With you by our side, we know that we 
can end youth homelessness by 2037 
and help thousands of young people to 
find a job and a home. 

Thank you for your 
committed support. 

Sally Orlopp 
Director of 
People, Skills and 
Employability
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Frontline Teams update
Three months ago, Clove Roberts-Hill, Rough 
Sleeper Co-ordinator, reached out to ask 
you for your support of our frontline 
teams. Clove’s team operate in 
Manchester, where there are the 
highest number of rough sleeping 
deaths of any local authority in 
the UK. Clove knows first-hand 
what this looks like in practice, 
and just how much young 
people need support in order to 
overcome the various barriers that 
homelessness presents. 

We can only support these vulnerable 
young people with you by our side, and 
I’m proud to say we’ve raised an astonishing 
£88,536 in support of Centrepoint frontline teams. 

In our Frontline Teams Appeal, Clove spoke to you about 
Joe, a young person she has been working with. Joe was 23 
years old and had been sleeping rough for five years – he’d 
barely stepped inside since he was 18 and had never slept in 
a bed. For Clove, the biggest barrier to supporting Joe was 
encouraging him to trust her. Joe had been homeless for so 
long, and from such a young age, that he didn’t know anything 
different – he thought it was what he deserved. 

Stories like this are the heart-breaking reality of what happens 
to young people if they become homeless. It can be a long, 
dark road – once which is often hard to leave behind. 

All that young people like Joe need is for someone to take the 
time to really believe in them, to listen to their concerns and 
find the best way to support them – a way that works for them, 
because a one-size-fits-all approach never works. Thanks to you, 
we’re able to continue offering this vital, tailored support. 

Your overwhelming support for our Frontline Teams Appeal 
could help to ensure that people like Joe never have to face 
homelessness in the first place. It could pay for vital Rough 
Sleeper Co-ordinators, like Clove, who are there for young 
people 24/7, whenever they need support. You’re providing 
a lifeline for those who would otherwise feel rejected, 
abandoned, lost and confused at having to face the terrifying 
prospect of rough sleeping alone. 

Thank you so much for contributing to this crucial appeal – 
we are all so grateful for the commitment you make to the 
lives of homeless young people. 

Oldham Street update
Three months ago, we asked for your support 
to help refurbish our Manchester hub, 
52 Oldham Street. This building is a 
lifeline for homeless young people 
in Greater Manchester, offering 
outreach services, mental health 
support, clothing, shower 
facilities, support with education 
and engagement opportunities. 

When we took Oldham Street over, 
the building was already in a state 
of disrepair. Historically, it had always 
been owned by charities, who haven’t had 
enough money to fund the refurbishment it so 
desperately needs. It looked unloved and dismal – can you 
imagine what this might feel like for a homeless young person that 
may have been sleeping rough or been kicked out, someone who 
is looking for safety, warmth and care? 

When the quality of young people’s surroundings are disregarded, 
it has a serious effect on their development, mental health and 
overall wellbeing. With your support, and the help of young 
people, we have started to refurbish our Oldham Street service, 
transforming it into a ‘Psychologically Informed Environment’ (PIE). 

As Dr Helen Miles, Centrepoint’s PIE Lead and Consultant 
Clinical & Forensic Psychologist explains:

‘A Psychologically Informed Environment focuses on creating 
a safe and secure place for homeless young people to come 
to. It can involve supporting frontline staff through training 
and reflective practice, to ensure they are able to drive change 
for young people effectively. It also involves a consideration 
of the physical environment to ensure that our supported 
accommodation services are ‘homes’ rather than institutions. 
This approach is so important because of the impact 
homelessness has on the mental wellbeing of young people 
and their ability to build trusting relationships.’ 

I’m thrilled to say that we’ve raised an incredible £155,000 
so far, all of which will go towards redeveloping our Oldham 
Street Service. 

The construction company commenced works on the site on 
4 May and with an overall project programme of 26 weeks, 
we’re aiming to complete the refurbishment by 1 November 
2021. We can’t wait to keep you updated with this project as it 
develops, and pass over feedback from both young people and 
staff once they are able to make full use of the space again.

When you help give a homeless young person a room at Centrepoint, 
you give them so much more; you give them the tools they need to 
build a safe, happy and successful future.

Your Room Sponsorship is helping to fund professional therapists to 
help them recover from past trauma, it helps fund initiatives to help 
young people prepare for work or go back into education. And your 
Room Sponsorship helps to fund Key Workers who stay by their side as 
they begin to rebuild their lives.

Your support is the turning point for young people in crisis who would otherwise have no one else to rely on. 

We can’t thank you enough for your commitment to changing the lives of vulnerable young people and giving 
them the foundations to build a better future for themselves.

One such person is Gemma, who was studying for her A-Levels 
when the violence and alcoholism at home spiralled out of control. 
Room Sponsors like you helped give her the support she needed  
to recover.

First, she stayed with friends, but their parents would become 
uncomfortable and she’d have to leave. At just 17 years old, she was 
forced to sleep rough and often stayed in the station waiting areas

Gemma asked the police for help. They found her temporary 
accommodation, but it was not suitable for a young girl like her –  
it was unstaffed with a lot of older residents. Then, when a room  
became free, she found safety in a room at Centrepoint – thanks  
to our Room Sponsors.

After finally arriving at the safety of her Centrepoint room, Gemma 
was determined to turn her life around. She had time and space to 
recover from her ordeal. Then when she was ready, with support 
from her Key Worker, she focused on her A-Levels and secured a 
place at university.

Room to breathe
Room to recover
Room to learn
Room to begin again

‘I  don’t know where I’d be 
without Centrepoint. At the 
lowest point of my life, they gave 
me safety and support. And they 
helped me think about my future 
for the first time in years.I can’t 
believe I’m actually at uni now  
– it’s amazing’

- Gemma

As a Room Sponsor, you’re  
making an investment in their 
future – equipping them with 

the tools they need to build 
an independent life and leave 
homelessness behind for good.

One such person is Gemma, who was studying for her A-Levels 
when the violence and alcoholism at home spiralled out of control. 
Room Sponsors helped give her the support she needed to recover.

First, she stayed with friends, but their parents would become 
uncomfortable and she’d have to leave. At just 17 years old, she was 
forced to sleep rough and often stayed in the station waiting areas

Gemma asked the police for help. They found her temporary 
accommodation, but it was not suitable for a young girl like her –  
it was unstaffed with a lot of older residents. Then, when a room  
became free, she found safety in a room at Centrepoint – thanks  
to our Room Sponsors.

After finally arriving at the safety of her Centrepoint room, Gemma 
was determined to turn her life around. She had time and space to 
recover from her ordeal. Then when she was ready, with support  
from her Key Worker, she focused on her A-Levels and secured a 
place at university.

Room to breathe
Room to recover
Room to learn
Room to begin again

When you help give a homeless young person a room at Centrepoint, 
you give them so much more; you give them the tools they need to 
build a safe, happy and successful future.

Your support could be the turning point for young people in crisis who would otherwise 
have no one else to rely on. 

To become a Room Sponsor or for further information go to centrepoint.org.uk/roomsponsor

Your sponsorship could:
• Give a vulnerable young person a safe, warm room at Centrepoint

• Help to fund professional therapists to help them recover from past trauma

• Fund initiatives to help young people prepare for work or go back into education

• Provide Key Workers who stay by their side as they begin to rebuild their lives.

‘I  don’t know where I’d be 
without Centrepoint. At the 
lowest point of my life, they gave 
me safety and support. And they 
helped me think about my future 
for the first time in years.I can’t 
believe I’m actually at uni now  
– it’s amazing’

- Gemma

By becoming a Room  
Sponsor, you’re giving a young 
person the opportunity to turn  

their lives around and leave 
homelessness behind for good. 
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With soaring youth unemployment and extended 
lockdown restrictions, Centrepoint has also seen an 
increase in demand for the support provided by its  
in-house mental health and physical health teams across 
the country. Young people within our services have 
particularly struggled with the lockdown periods and the 
limitations this has placed on social interaction.

Despite the challenges that have been thrown at 
us, our frontline services have worked tirelessly to 
ensure that young people can continue to access the 
support they desperately need. All of our services have 
remained open throughout the pandemic, despite the 
many logistical challenges required to keep both staff 
and young people safe.

For those young people that were unfortunate enough 
to contract Coronavirus, staff within accommodation 
services were on hand to provide food and essentials 
to enable the young person to self-isolate safely. 
Furthermore, staff continued to provide emotional 
support for those self-isolating by communicating via 
video calls and WhatsApp messaging.

The pandemic has in some cases even led to positive 
changes and new ways of working. The provision of 
individual electronic tablets to all of our services has 
enabled training courses and team meetings to continue 
virtually. Moreover, we’re continuing to deliver mental 
health support and learning services for young people 
virtually where possible.

Additional funding was used to improve WiFi in 
services, which has been critical for young people 
needing to both study at home and stay entertained 
during lockdown restrictions. 

Throughout this challenging time, we have continued to 
work closely with local authorities to ensure that young 
people can move in and on from our accommodation 
services in a COVID-safe way. This has been essential 
to ensure that we can support as many young people 
as possible to progress on to independent living, which 
allows them to move forward with their lives.

A year like no other: 
an introduction to 
our new research
The last eighteen months have been an incredibly 
difficult time for young people all across the 
country, especially those facing homelessness.

Centrepoint’s new report, A year like no other: 
Youth homelessness during the COVID pandemic, 
reflects on the impact of the pandemic on 
vulnerable young people; youth unemployment, 
homelessness, poverty, mental health and the 
impact of government policy interventions during 
the pandemic.

During the year following the initial lockdown 
(2020/21),  Centrepoint received 33% more calls 
to our Helpline than we did the year before. This 
suggests thatd, despite the significant interventions 
initiated by the Government, many young people 
are still struggling to access the support they need. 

Despite the Government’s ‘Everyone In’ scheme and 
the Cold Weather Fund, the Helpline has seen a rising 
number of callers who are sleeping rough: 

17.7% of those who provided 
information about their housing 
situation in 2020/21 were rough 
sleeping at the time of their call.

This is higher than 2019/20, where 
15% of callers were recorded as 

sleeping rough.

Alongside statistical data, the report provides 
reflections from Helpline workers and others 
on trends they have seen developing during 
the pandemic. Helpline staff reported that, due 
to reductions in face-to-face support, young 
people have faced significant barriers when 
making formal homelessness applications and 
a lack of information or clear guidance about how 
to make an application has been common. It is 
particularly worrying that Helpline workers have 
supported young people who have been told by 
their local authority to sleep outside, so they can 
be ‘verified’ by outreach teams to prove they are 
homeless before they will offer them support.

The report also comments on a 15% increase in 
youth unemployment, with young people facing 
the highest rates of unemployment of all age 
groups. This is likely due to the forced closure 
of retail and hospitality services, which employ a 
higher percentage of young people.

It has now been over a year and a half since the initial lockdown, and we still have a long way to go before 
life returns to normal. While there is a light at the end of the tunnel, the last year and a half has taught us the 

fragility of life and the importance of supporting those who are more vulnerable than we are. It is essential 
that the Government ring-fences funding for youth specific accommodation and services to give our young 

people a fighting chance of having a job and a home as they move on into adult life.

To find out more about our research work  
and to read the report in full, visit our website at  

centrepoint.org.uk/ourresearch
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Our Vision to End Homelessness by 2037 

We recognise we cannot end youth homelessness by ourselves – we can only achieve this by working with 
governments, organisations and individuals across society.

As the UK’s leading youth homelessness charity, we will deliver exemplary services for young people and use 
the fantastic work of our frontline teams, across the country, to identify innovative solutions. We will then 
use this insight to partner, campaign, and influence others to orchestrate systemic change across society.

Centrepoint is needed more than ever before. But we need to make sure 
everything we do takes us one step closer to ending youth homelessness for 
the next generation. 

Our strategy ‘Change the Story: Ending Youth Homelessness All Together’ sets out 
how we will end youth homelessness by 2037. Why 2037? Because any young 
person born in 2021 will turn 16 in 2037, the year in which they may need help 
from Centrepoint. So we want to end homelessness for the next generation.

We cannot end youth homelessness by ourselves – we can only achieve this 
by working with governments, organisations and individuals across society. 
Through the fantastic work of our colleagues, delivering homeless prevention 
activity in Manchester, mental health support in Barnsley, parent and child 
services in Sunderland, routes into employment in Bradford, and Independent 
Living schemes in London, we will find exemplary and innovative solutions for 
young people. We will then use this insight to partner, campaign, and influence 
to make change across society.

For this vision to be realised, we must do four things: 

OUR 
VISION TO 

END YOUTH 
HOMELESSNESS 

BY 2037

2. Prevent: preventing those who 
face immediate homelessness 

from experiencing it.

4. Amplify: partnering with others 
where they are better placed than us to deliver for 
young people; and campaigning, influencing and 

orchestrating solutions to youth homelessness that 
can be scaled up to drive change across society.

3. Support: delivering innovative and 
exemplary services that enable those 

who had suffered homelessness to have 
a job and a home.

1. Optimise: invest in our 
people, buildings and technology 

to build optimum capacity to 
deliver our strategy.

Recently, we launched our new HOMES 
programme to improve the quality of support we 
provide to young people. HOMES is a long-term 
programme to transform Centrepoint’s services so 
that they all meet the highest standards of best 
practice, with no exception.

Above all, the HOMES programme is three things:

• A commitment to embrace a psychologically 
informed model of support in everything we do, 
to provide the best example of psychologically 
informed services for young people anywhere.

• A step-change in the way we invest in our services, 
making them effective for young people. An 
investment in our staff; in the training we offer; in 
our administration, systems and procedures; in our 
management and leadership; in our properties; in 
the services we partner with that aid young people 
on their journey. 

• A standard – it’s about learning and striving to  
be better at what we do all the time – and to  
challenge ourselves.

The implementation of this programme is a 
marathon not a sprint – we will be reviewing and 
improving the support and systems we provide 
for our Support & Housing services in the coming 
years, working in eight specific areas:

1. Consistency in our Support Model – committing to 
a psychologically-informed way of working, putting 
young people at the heart of everything we do.  
Making sure that every interaction we have 
reinforces the young person’s journey towards living 
independently after Centrepoint.

2. Investing in our staff – through recruitment, training, 
induction, supervision and all the mechanisms that 
create the most effective and motivated workforce.

3. Key-working and the use of our databases – these 
are the ‘nuts and bolts’ of support work, but to be 
effective, it is vital we record our work and use data to 
inform our decisions.

4. KPIs and performance measurement – these are 
crucial to celebrating the successes and reacting 
quickly whenever we fall short.

5. Housing Management – ensuring we continue our 
best-in-class performance in areas such as rents, 
turnaround of empty rooms and building safety. 

6. Service Reviews – our annual performance checks 
where we inspect all the processes and performance of 
each service and, if necessary, identifying areas where 
we need to improve.

7. Environments – ensuring that all our properties meet 
the high-level Centrepoint property standards, that 
go above and beyond most providers of temporary 
accommodation. 

8. Going digital – setting the standard that every single 
young person has access to Wi-Fi and devices needed 
to take a full part in modern society. Making sure 
that young people can access all our services through 
digital channels

Centrepoint is well on the way to delivering this 
programme and we can say with confidence that our 
services are consistently as effective as any others 
in the country – this is the only standard we should 
be happy with for the young people in our care.

Strategy 
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Centrepoint in Numbers
2020/21

During 2020/21,

Centrepoint supported 

almost
14,000
young people, 

directly and

through its partners 

across the UK.

94 per cent
of the young people who 
left Centrepoint services 

in 2020/21 moved on 
positively.

60 per cent
of young people who left

Centrepoint in 2020/21 were
in education, employment or

training on departure.

Our work supporting homeless young people is only possible thanks to 
the amazing generosity of supporters like you, so on behalf of all of us 

here at Centrepoint, thank you.

During 2020/21, the 
Centrepoint Helpline 

supported 6,527 young 
people who were homeless or 
worried about homelessness.

In 2020/21, Centrepoint 
provided 1,048 young 
people with supported 

housing, 143 with move-on 
accommodation, and 558 

with floating support.

60 per cent of 
Centrepoint residents 
who took Centrepoint 

Works training courses in 
2020/21 finished with a 

qualification.

66 per cent of young 
people receiving support from 
Centrepoint’s Psychotherapy 

and Mental Health team 
reduce the severity of their 

symptoms.

Youth homelessness: 
The big picture

Supporter Survey: the results are in

Centrepoint research estimates 121,000 
young people in the UK asked for help from 
their local council in 2019/20 because they 
were homeless or at risk of homelessness.

1,093 young people aged 25 or under were seen 
rough sleeping in London in 2020/21.  This is 
up 31% since the previous year (2019/20) when 
835 young people were seen rough sleeping.

Only one in five (21%) private landlords would 
be willing to let to a young person leaving 
supported accommodation. 

Over 90 per cent of supporters 
feel that they have a ‘good’ 

or ‘general’ understanding of 
Centrepoint’s vision  

and mission.

Back in March, we asked you to share your views in our annual Supporter Survey.  
5,822 of you responded; here are some of the key findings from the survey:

Thank you to everyone who took part in the survey. Your views are so important to us, as they help us improve our 
services and the way we communicate with you.

If you would like to see a more detailed report on the results of the March 2021 supporter survey,  
go to centrepoint.org.uk/yourimpact

Providing accommodation is the 
area of our work that you are most 

interested in hearing about. Followed 
by Education and skills and  

Mental/physical health support.

Wanting to help End 
homelessness is the top reason 

for supporting Centrepoint, closely 
followed by Seeing young people 

homeless on the street.



111010 11

Leave the gift of a 
life changed forever
Making a Will is one of the most important things that 
everyone must consider at some point in their life. 
Whether you’ve moved house, married or welcomed 
a little one into the world, when your circumstances 
change, it is important to ensure your Will reflects your 
life. We understand this is not a topic everyone wants 
to discuss, however making or updating your Will is the 
best way to ensure your loved ones are protected.

There are many reasons why supporters decide to leave 
a gift in their Will, some feel remembering Centrepoint 
is a natural way to continue the care they have shown 
throughout their lives. No matter your reason, a gift in 
your Will can be the turning point for future generations 
who have nowhere to go; your gift has the ability to 
change lives – that’s a powerful legacy to leave.

Sandra recently told us she has remembered 
Centrepoint in her Will and kindly shared her reason for 
supporting young people who are facing homelessness 
in this deeply personal and special way. 

Make your Will, free with 
Centrepoint and Bequeathed:

‘I am 71 and a child of the 50s. I 
experienced a very unhappy and traumatic 
childhood due to sexual and physical abuse, 
which continued until I was 18.

‘Somehow, I managed to do OK at school, 
and thankfully had a very successful career, 
which allowed me to become independent. 
However, there were times during my 
teenage years when I had nowhere to run 
away to, and thought about ending my life. 
I felt abandoned, helpless, depressed and 
extremely lonely.

‘We never want another child or young 
adult to have those feelings, Centrepoint is 
the safe place I never had, and we hope our 
contribution will help sustain the fantastic 
work Centrepoint does.’

- Sandra, Centrepoint Supporter  
and Pledger

1. Take the online Will interview, with support 
and guidance available throughout the process. 
Bequeathed transfer your answers, as well as 
the Will their system creates from them, to your 
chosen legal firm.

2. Attend a 30-minute appointment, via 
telephone or video call, at home or in office. The 
firm will discuss your situation and your wishes 
and confirm the Will fully caters for your needs.

3. Receive your Will in the post, sign it in front 
of witnesses and return it to the legal firm. They 
will check it has been executed correctly and 
securely store it for you, also at no cost.

For more information about Bequeathed or to start your Will For Good please visit:  
www.bequeathed.org/centrepoint

If you have any questions about how you can leave a gift in your Will, or if you have pledged a gift 
and are yet to let us know, please contact Rosie and Martha in the Legacy team by emailing  

legacies@centrepoint.org or calling 07500 990 831.

Making a Will is one of the most important steps you can take to ensure your loved ones are protected. 
Which is why Centrepoint have partnered with Bequeathed, so supporters can receive legal advice and 
an up to date Will in three easy steps: 
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Community 
Fundraisers

Here are some of the inspiring stories 
we’ve seen over the past few months… 

For further information about how you can get involved and to download our 
fundraising pack go to centrepoint.org.uk/startfundraising

Or get in touch with us on events@centrepoint.org to discuss your ideas and plans, 
and we will support you every step of the way.

The world continues to change around us, and we have 
continuously been inspired by what we see Centrepoint 
supporters do to raise money and awareness for supporting 
homeless young people into a brighter future. 

Over the coming months, you can get involved with 
fundraising for Centrepoint in a number of ways.  
You could design Christmas cards and crafts, take 
part in our renowned Sleep Out challenge, ask 
for donations in lieu of birthday or Christmas 
presents, take on a personal active challenge, 
and so much more. 

Oscar
‘I did a 10 day litter pick in my local area to raise money and I’m very happy that 
I raised £1,393. I chose to do this because if you’re homeless you have nowhere 
safe to be from Covid and because it’s really cold outside.’

Leeds Student Radio
‘Centrepoint wants to end youth homelessness by 2037 which is in 16 years’ time. 
At Leeds Student Radio, we also missed 16 hours of studio time due to COVID 
restrictions, so we made up for lost time by hosting a 16-hour radio broadcast for 
Centrepoint. As young people ourselves we want to do anything we can to raise 
awareness for the issue of youth homelessness. We hope that the money our listeners 
have donated will support other young people who end up in vulnerable positions.’

Demi
‘During June, I set myself the challenge to complete 100 miles through walking 
and running. I finished on 107 miles and raised £383. It’s hard being a young 
person growing up in today’s society - let alone being faced with the possibility 
of becoming homeless or having difficulties with family relationships; the work 
Centrepoint does is crucial to ensure young people are given the best shot in 
life! It’s humbling to know that the money I’ve raised could pay for over 15 
counselling sessions - to be able to give the opportunity for a young person to 
have access to this is life changing!’

Benny
‘I wanted to do something to help homeless young people and 
Captain Tom was amazing, so thought I would run round our garden 
1,000 times to raise money for Centrepoint. I like Centrepoint 
because they help homeless young people get a job and a home 
and Prince William likes them too! I completed 1,000 laps in  
7 weeks and it has been very hard, but everyone sponsoring me 
helped me complete them and I am very happy I raised £1,215!’

St Paul’s Academy
‘During Christmas, the students collected donations of toys, 
presents, food, household items and toiletries as part of our Advent 
Acts of Kindness appeal. We were able to donate hundreds of items 
to our local Centrepoint Young Parents service in South London, 
thanks to the generosity from the students, their families, and staff, 
as well as donating £1,000 from our non-uniform day.’ 

Well done and a huge thank you to all our fundraisers on their 
creativity and determination - you’re amazing!

Thank you Jonny!
Jonny Sumner is a Senior Physiotherapist and Director of LDN PHYSIO. Jonny has provided 
support to Centrepoint’s running teams since 2018. This year he is supporting Centrepoint’s 
Virgin Money London Marathon team by designing bespoke training plans for each runner, 
delivering a marathon training webinar to get everyone prepared. On race day, Jonny 
and his team will provide post-race sports massage and advice about injury and recovery, 
getting all our superstar fundraisers back to their best after the race. 

When asked about what motivates Jonny to support Centrepoint in this way he said, 
‘Moving to London over a decade ago from a sheltered outlook on life, I felt so saddened at the 
amount of young homeless people there were out on the streets. Speaking to them I could see no 
differences between us other than opportunity and bad luck. Centrepoint support and provide 
a treatment for the symptoms of homelessness but also for the long-term management of this 
misfortune. Using my Physiotherapy expertise in injury prevention and rehabilitation, I believe 
LDN PHYSIO can continue to help Centrepoint fundraisers raise more money, to support the 
charity’s important causes.’
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FOR CENTREPOINT

Could you give up your bed for a sleeping bag for a night? 
Get together a group of friends or family to hold your very own Sleep Out.

FIND OUT HOW TO SET UP YOUR SLEEP OUT AND FUNDRAISING PAGE 
AT CENTREPOINT.ORG.UK/YOURSLEEPOUT 

WHERE WILL YOU SLEEP OUT?

For one night, give up the luxury of your bed and swap it to sleep 
somewhere unusual. Your own back garden, balcony or kitchen floor 
– maybe even the bath! As well as being a challenge, it is a great 
way to understand some of the realities that homeless young people 
face, while also raising money and awareness to help Centrepoint 
end youth homelessness.

Last year, 121,000 young people asked for help with 
homelessness, and this needs to change. 

Sleep Out is a fundraising challenge and isn’t meant 
to replicate what it’s like to sleep rough, but gives 
participants an idea of the situation a lot of young people 
find themselves in, while also supporting those who face 
this as a reality. 

You can take part in a group, as an individual, physically 
or virtually and you can set your own fundraising target – 
we suggest raising £100 per person taking part. We’ve got 
a range of special resources, activities and guidance ready for 
you to use in your planning and on the night to keep everyone 
safe and to provide entertainment and education. 

Keep it simple - A virtual Sleep Out breaks down geographical 
barriers and removes the need for travel, making the event 
inclusive for all. As you won’t need one main venue, this opens 
up the event to more people than ever. You can connect 
with others taking part via video calling platforms, and there 
are plenty of activities and games that can be done via 
messaging apps or websites designed for multiplayer online 
games. Alongside these, you can also host a quiz or reflective 
discussions through these channels. 
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‘It provided a genuine 
sense of teamwork, 

camaraderie, collaboration 
and community, as well as 
raising significant sums of 

money.’ 
– Royal Grammar School 

Guildford

‘Very 
educational, 

definite eye opener.’ 
– 104 City of 

Cambridge  
Air Cadets

‘It really enabled us to learn 
what it would be like, more 

than any assembly would as it was 
more personal to us and therefore 
really stuck with you and inspired 
you to want to help those who go 

through this daily.’
– St Pauls Academy

Corporate Partner Spotlight:  
Selfridges & Centrepoint

Selfridges has been supporting Centrepoint since 2015 
and, as one of our longest standing partners, they have 
helped us through a variety of exciting and engaging 
activities; from fundraising events and volunteering days, 
to national campaigns. In doing so, they have helped us 
to support thousands of vulnerable young people. 

Selfridges support has been unwavering throughout the 
pandemic, testament to their staff’s passionate support of 
our cause. The Selfridges Group Foundation even donated 
a staggering £300,000 to help pay for essential items to 
keep our services open and safe and to cover the cost of 
life-changing mental health support for young people. 

Supporting Digital Inclusion at Centrepoint
One of the many challenges that the Coronavirus 
pandemic has highlighted is necessity for digital 
inclusion. Access to devices and Wi-Fi has been 
essential for young people to access education and 
health support, and for us all to stay connected with 
our communities. However, for the homeless young 
people Centrepoint supports, this has not always 
been possible. Within our services, we have therefore 
made it a priority to connect all of our young people 
by providing Wi-Fi that is accessible in every room. In 
order to achieve this though, we have needed huge 
financial support. 

Selfridges have been incredibly generous and this year 
they have committed to donating an amazing £50,000 
to this cause! We cannot thank them enough.

STAY:UP
On 5th June, the Selfridges team took over their Oxford 
Street store in London to host their own STAY:UP 
event. Not content at simply staying awake from 8pm 
until 8am, the team took on a number of amazing team 
activities throughout the night from Zumba to honey 
tasting! In doing so, they helped Centrepoint to raise vital 
awareness as well as an amazing £2,207! 

Donate as You Dine 
Later this year, Selfridges will once again be launching their 
annual Donate as You Dine campaign, where many of their 
in-store restaurants add an optional £1 to every bill over 
the festive period to donate to Centrepoint. We are so 
excited to see the return of this fantastic campaign that has 
raised so much money and awareness for us over the years!

We are so grateful to everyone at Selfridges for their ongoing support and cannot 
wait to see what more our partnership has to offer in the years to come. 



This newsletter costs just 22p to print and enables us to tell you about how you are making a difference to homeless young people. Please pass on to friends 
and family so even more people can find out about our work. If you have any questions about Centrepoint, specific feedback on this communication or if 
you wish to receive this newsletter via email only, please call on 0800 23 23 20, email supportercare@centrepoint.org or write to us at the address below.

Centrepoint, Central House,
25 Camperdown Street, London E1 8DZ.
Tel 0800 23 23 20
centrepoint.org.uk

We use models and change the names of the young people we work with to protect their identity, however, all stories are true and as told by the young person. 
APPEAL CODE Charity No. 292411.

Volunteer Story: Ged
Could you tell us a bit about yourself and your role  
as a volunteer?
My name’s Ged Stanton, I’m 62 and from Newcastle. I’m 
a Centrepoint volunteer in Sunderland, supporting young 
people and staff. I also help with networking, linking staff 
with other contacts. 

What do you do in your role as a volunteer? 
I deliver life skills training, to help young people budget, pay 
bills and live independently, and any other activity that will 
help improve their confidence and mental health. I have also 
helped to write some courses on health and fitness.  

Why did you decide to become a volunteer for 
Centrepoint specifically? 
Whilst I’ve always been aware of homelessness, the issue 
was brought home to me by two pupils some years ago. Their 
actions were truly an inspiration that encouraged me to do 
something. I chose Centrepoint specifically because they focus 
on young people and if we are going to end, or at least reduce 
homelessness, I believe it is important to break the cycle. To 
achieve this you have to intervene at the earliest point. 

What’s the most fun or rewarding part of your role? 
Seeing young people grow in confidence and start to see a 
future for themselves. 

What’s the most challenging part of your role? 
As a volunteer, you only have time to see the young people 
for a short time in the week. Sometimes, when you arrive 
to deliver a session, things have happened in the day(s) 
preceding which means the young person is not really in a 
position to engage with the session. 

Have you enjoyed volunteering at Centrepoint? 
Yes. The staff are supportive, welcoming and enthusiastic. 
They allow me to suggest activities and are always available 
via email, telephone or Zoom. 

Based on the time you’ve been supporting our work as 
a volunteer, what would you say is needed, in order for 
us to help more young people? 
Support of agencies, especially local councils.  

Why should people support Centrepoint (with their 
time, financially or at all)? 
Through no fault of their own, some young people have 
had a very unfortunate start in their lives. It is very 
rewarding to see them improve their lifestyles and become 
responsible citizens. 

To find out more about volunteering with Centrepoint and to see our current opportunities, 
please go to centrepoint.org.uk/volunteering


