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Note from the editor

It has been one year since the UK went 
into its first national lockdown because 
of the pandemic – and what a year it’s 
been. Amidst the difficult times, we 
wanted to share with you some positive 
stories from across Centrepoint. Inside 
the Spring edition of Your Impact, 
you can read about the fundraising 
efforts from different communities, the 
successes of our Volunteering Team and 
the generosity of people like you, our 
valued supporters.

In recent months, we asked for your 
support to ensure that homeless young 
people found safety over the cold 
winter period. In February, we also 
highlighted the need to expand our 
mental health services virtually, so that 
homeless young people could continue 
to receive the vital support that they 
so desperately need. It has been so 
encouraging to see supporters like  
you respond so generously and the 
money raised is already making such  
a huge difference.

I hope that you enjoy reading this  
issue of Your Impact and take pride 
in how you have helped to carry us 
through the past year. If you feel 
inspired by any of the stories in this 
issue of Your Impact, we would love 
to hear about it. You can email us at 
supportercare@centrepoint.org or  
call us on 0800 23 23 20.

Thank you again for your 
ongoing support.

Warm regards, 

Liz Brecknell 
Senior Supporter Giving Manager
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More than 120,000 young people approached their council for 
help because they were homeless or at risk of homelessness in 
2019-20. Job losses, pay reductions and economic uncertainty, 
caused by the pandemic, made it even harder for young people 
to access safe, affordable accommodation. 

In last year’s Christmas Appeal, you may have read about Jen, a 
young person who lost her home and had to sleep rough when 
she was only 16 years old. If it weren’t for the kindness of 
people like you, Jen would never have found the warmth and 
safety of a room at Centrepoint, the support of a Key Worker, 
or the flat of her very own where she now lives independently.

When we asked for your help to support homeless young 
people during the cold winter months, you responded 
with incredible generosity. Thanks to you, we managed to 
raise an overwhelming £2 million, which is making a huge 
impact in helping vulnerable young people to move on from 
homelessness for good. 

We were also thrilled to receive over 1,000 messages of 
support for the young people in our services over Christmas. 
Your thoughtful and inspiring words mean an awful lot to those 
feeling lonely, isolated or hopeless. To read a selection of the 
messages, please visit centrepoint.org/christmas.

Unfortunately, the Coronavirus pandemic is not over yet. In 
the coming months, the virus will continue to threaten young 
people’s financial circumstances, their ability to access housing 
and their physical and mental health. 

That’s why it means so much to have supporters like you by 
our side. You have helped homeless young people through so 
much already, so we know that together, we can overcome any 
future challenges that come our way. 

Thank you for your unfailing commitment to ensure a better 
future for homeless young people. 

A Christmas 
to Remember 
Last Christmas, you helped homeless 
young people to find safety, warmth 
and hope for the future.

D200 Spring21 Supporter Newsletter A4 V8 SINGLE PAGES.indd   2D200 Spring21 Supporter Newsletter A4 V8 SINGLE PAGES.indd   2 01/03/2021   13:56:0001/03/2021   13:56:00



Virtual Learning 
Our Digital Inclusion Strategy focuses 
on providing both devices and data for 
young people. Digital exclusion is a big 
concern for homeless young people 
because it reduces their access to 
education, employment and training 
opportunities. It also restricts them 
from partaking in financial and 
life services that are available 
online (for instance online health 
appointments and banking), and 
it increases social isolation. 

We have purchased over 100 devices for young people and 
provided data (both bought and donated by organisations, such 
as Three) to young people who urgently need it, whilst also 
increasing WiFi provision for young people. This is in addition 
to laptops provided through the Bursary scheme for young 
people in education, employment or training. We will continue 
to fund digital inclusion for young people.

Young people can also gain access to advice through our new 
Centrepoint Young Person Portal. Soon, the Portal will allow 
young people to receive personalised information and undertake 
actions through the portal.

Our health offering is delivered through a hybrid model of 
face-to-face and virtually through digital devices. We’ve 
provided services with tablets to enable young people to 
engage virtually with our Health Team. Some young people 
actually prefer to engage in a virtual manner from the privacy 
of their own rooms, so this option will continue post-lockdown. 

Compared to the national average, 16-24 year olds have 
been by far the hardest hit by the pandemic in terms 
of unemployment. Centrepoint are campaigning for the 
government to increase opportunities for young people and 
we are delighted by the launch of recent initiatives, such as 
Kickstart. 

We’re working with employers to help them utilise the 
Kickstart scheme and employ vulnerable young people. We’re 
also working with young people to help them find employment 
opportunities and we have created a Virtual Learning 
Environment to help young people undertake training remotely.

Smart phones for 
young people to 
access virtual support

We have provided:

Data donated by Three 
to provide connectivity

Support from clinicians 
and psychotherapists
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Read our Mental Health  
research report here: 

centrepoint.org.uk/ourresearch

The government has made efforts to address the great toll 
that the pandemic has had on the nation’s mental health.  For 
example, they ensured that the COVID rules allowed volunteers 
supporting people with poor mental health to continue to 
provide vital support. They have also committed new funding, 
including an investment of £750 million in voluntary and 
charitable organisations to address the needs of vulnerable 
groups during the first wave. Unfortunately however, the huge 
scale of the problem has meant that this has not gone far enough 
and Centrepoint has not received any of this funding.

This is why we need your continued support to deliver mental 
health interventions, at the right time, for young people who 
have already been through so much.

Supporting Mental 
Health during COVID-19
Homeless young people are even more likely than the general 
population to suffer from poor mental health due to past 
traumas and ongoing problems due to their situation. They 
can find it difficult to access the help they need from statutory 
services due to long wait times and having to travel to 
access support. 

This is why the work of our in-house Health Team is so vital; it 
provides specialist support that young people need to move on 
from homelessness. They can access support in their service 
(face-to-face where possible, or digitally where necessary, due 
to COVID-19) and wait times are much shorter. Our mental 
health support also links to the wider support services that 
Centrepoint offer, meaning that the team are able to tailor 
support to the individual needs of young people. 

There is increasing evidence to show that the COVID-19 
pandemic has affected the mental health of sections of the 
population differently, depending on their circumstances. The 
pandemic seems to have widened mental health inequalities, 
with the groups that had the poorest mental health pre-crisis 
experiencing the greatest deterioration in their mental health 
during lockdown.
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Expanding our  
Mental Health  
services
We’ve been working hard to expand Mental 
Health services to reach young people who have 
been struggling with their mental health. This 
is something we could only do through your 
generosity. 2020 was a particularly difficult year for 
young people, putting an even greater strain on their 
mental health. This is why we desperately needed 
your support.

Zara was struggling with family breakdown and 
found herself feeling very alone and unable to cope 
when the first lockdown hit. She felt cut off from 
the people on the streets who were her only source 
of social support. This was the first time she felt 
very alone and was scared at the prospect of having 
no one to turn to. Luckily, our Housing Team were 
aware of the possibility of her feeling isolated, so 
they frequently checked in on her, even when she 
moved into her own place. 

Zara was able to get the support she needed from 
Centrepoint, but this kind of story is one that we hear 
far too often. Many homeless young people, like Zara, 
were already struggling severely with their mental 
health before the pandemic, and so we needed to 
ensure continuity in the support they were receiving. 

We’ve been busy equipping homeless young people 
with the equipment and technology they need to get 
online. Supporters like you have helped to provide 
tablets and dongles for young people to safely access 
virtual mental health sessions with specialists. 

We simply could not have done it without you. Thank you.
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Rugby player leads support for homeless 
Marland Yarde, Sale Sharks and England Rugby Union  
star, has mobilised his fellow players to support 
Centrepoint in Manchester. Marland had a chance 
encounter with a young person sleeping rough in the 
city, and heard first-hand about the support he was 
receiving from Centrepoint.

Since then, he and the Sale Sharks Community 
Trust have been rallying support for Centrepoint, 
meeting some of the immediate needs of homeless 
young people.

He said: ‘All of us, me included, have been guilty in the past 
of turning a blind eye to people when they ask for help. 
But we have to do more to give these young people the 
opportunity to get back on their feet.

‘I’m determined to continue to use my platform to do more 
because the problem isn’t going away. In fact, because of 
the pandemic it’s just getting worse.’

As the cold weather set in last December, Marland and 
his team collected over 1,000 items of warm clothing 
and toiletries. And although their fans are unable to 
come along to watch live games, they still managed to 
hold a virtual bucket collection throughout the month, 
raising almost £800.

In their latest campaign, the club prepared 75 hot meals 
for young people living in hostels around Manchester 
in January. For those just about managing to make 
ends meet, and dealing with the isolation and financial 
insecurity caused by the pandemic, donations like this 
provide a fantastic morale boost, as well as practical 
nutritional support.

Hannah Winter, Regional Fundraising Manager said:

‘It’s been fantastic to see the impact one man with a passion 
for supporting homeless young people can have. He’s already 
helping us to provide practical support to vulnerable people 
in our community, and this is just the start. Thank you 
Marland and Sale Sharks.’

Supporters like you 
carry us through
Throughout a difficult and unexpected year for us all, we 
have been blown away by the dedicated and generous 
actions from so many Centrepoint supporters wanting to 
help homeless young people. 

There is no challenge to little or too big. In 2021, 
you could use your birthday or anniversary to ask for 
donations in lieu of presents. You could dedicate a month 
to achieving a fitness challenge goal, or you could host a 
virtual get-together with your friendship or hobby group.

Volunteer your  
skills to raise funds

Gigfunding is a brand-new online 
marketplace to hire and share skills both 
online and in your local area. It couldn’t 
be more simple - hire skills you need or 

volunteer your own, then the payment is 
donated to Centrepoint. Get involved 

with Gigfunding at gigfunding.org 
as a new way of supporting 

our work. 
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Here’s what a few of our amazing 
Centrepoint supporters achieved in 2020!

Helen and Alfie 
‘After a break-up and loss of work during the first lockdown, I 
was without a home. Friends came to the rescue. I wanted to do 
something difficult every day to remind myself how lucky I am. I 
ran 5k a day for a month with my dog Alfie - raising £605 to help 
keep young people safe and encourage the skills and independence 
they need to create a home. I hope I can inspire you to do 
something in lockdown too.’

Harriet 
‘For the month up to Christmas, I walked a mile a day, raising 
£806. I want young people and children to be safe. If they don’t 
have a home or people to love them, they aren’t safe. I want to 
help them to have a better life.’

Albert 
‘I sold personalised Christmas decorations to friends, family and 
at school, which raised £308 and now I’m looking for my next 
challenge. I have a 16-year-old brother, so the idea that somebody 
my brother’s age could find themselves homeless both worries and 
inspires me.’ 

Richard
‘In six days, I walked to all 270 London tube stations, covering 310 
miles and raising over £2,000 – with the blisters to prove it! There 
have been times when our family have felt relationships slipping, 
always hoping we would recover and our children would still be at 
home with us. I know this is not the same for all young people and I 
want to support those facing these circumstances.’ 

Thank you all so much for your wonderful 
efforts in support of vulnerable young people.

For further information about how you can get involved and to download our fundraising pack, 
go to centrepoint.org.uk/fundraising. 

Or get in touch with us by emailing events@centrepoint.org or calling 07342 068 474 to let us 
know your plans or discuss ideas. We will support you every step of the way.
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On 8th October last year, we challenged 
supporters across the country to STAY:UP all 
night to help us end youth homelessness. Our 
annual, well-known and loved Sleep Out events 
couldn’t go ahead in 2020, therefore we decided 
to flip Sleep Out around and ask participants to 
do the opposite by staying up all night. 

With people staying awake on their own and as 
part of teams, the challenge was simple: tackle 
your tiredness, fight the fatigue, banish bedtime 
and whatever you do, don’t fall asleep!

We know that staying up until 8am is a difficult 
challenge in itself, but lots of participants took it 
to the next level. Over the course of the night, 
all sorts of creative activities took place at home 
and socially distanced outside – quizzing, baking, 
gaming, crafting, cycling and walking, to name 
just a few! 

Throughout the night, participants tuned in to 
Instagram to watch interviews with Centrepoint 
young people and staff, a live performance from The 
Vamps, a midnight cook along with Ching He Huang, 
a skincare education session with The INKEY List, 
plus lots more, finishing with an energising morning 
workout with Faisal Abdalla. You can watch these 
interviews and sessions back on our Instagram TV. 

A big thank you to all of our amazing STAY:UP 
fundraisers, event partners and sponsors, The 
Co-operative Bank, Barratt London and Rockstar 
Games. Thanks to everyone’s support, we raised 
an incredible £290,140. This is enough to fund our 
Manchester Mental Health Team for an entire year, 
run the Centrepoint Helpline for 9 months, or pay 
for all the additional PPE stock and adjustments 
required in our housing services so we can keep the 
young people in our care safe.
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Highlights from the night… 

Watch this space for information on 2021’s STAY:UP on Friday 28 May...  
we hope to see you (virtually) there!

All Night Quiz
Andrew spent 12 hours quizzing for The Co-operative 
Bank’s team. He not only raised £1,000, but kept lots of 
us awake on the night! 

Make Mee Studio 
We absolutely loved seeing what the Make Mee Studio 
team got up to, where they let their creative juices flow 
and organised a socially distanced late night sewing 
session, raising over £1,300!

Luca & Elliott’s Great British Bike-off
As supporters of the annual Sleep Out challenge, last 
year they took on something a bit different! They both 
cycled an incredible 200km each on static gym bikes, 
raising a fantastic £1,900.

Buy a Breakfast Bag
Jan and Barry spent some of their night making 
Brekky Bags in return for a donation from their friends 
and family locally in the morning, giving them an 
opportunity to talk to others about their challenge 
and Centrepoint’s work. Mixed in with some Scrabble, 
sounds like a great night to us!

’I have to say, it was 

one of the harder 

things I have done 

recently, my eyes 

were drooping around 

4am but I then got 

a second wind and 

stayed up all day 

Friday as well.’

- Andrew from  

The Co-operative  

Bank team
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The annual Centrepoint and Centrepoint Partners Awards 
recognise homeless young people’s achievements in 
education, employment and in their personal lives.

The Awards ceremony, which was held virtually on 
8th December, was sponsored by Selfridges, who also 
donated gifts for the award winners. 

On this occasion, three of the winners took part in an 
engaging conversation with Seyi Obakin OBE, CEO of 
Centrepoint, about their amazing achievements and 
hopes for the future. A video message from TV and film 
actor, Alice Eve, closed the event and celebrated the 
success of the award winners.

A panel of Centrepoint staff selected the six winners: 
Gareth, Jordan, Natasha, Sofia, Luke and Christian. Each 
winner has an inspirational story, but what united them 
was not a shared experience of homelessness or of 
personal tragedy, but one of their own determination. 

Tasha has channelled her energies into a successful 
apprenticeship with Santander and Christian is using 
his own experiences to become a mentor for others 
facing similar challenges. Gareth is now working for the 
Department for Education having completed his degree.

Luke was nominated by his Key Worker for the 
amazing progress he has made in overcoming a lack of 
confidence and difficulties communicating, and Jordan 
is overcoming his substance use issues.

And Sofia is now successfully juggling being a young 
parent with work, training and living independently.

During the event Seyi said: 

’The Centrepoint Awards are such an important 
opportunity to congratulate all the young people 
nominated for their hard work. I am inspired by the 
young people nominated this year, they have shown 
incredible tenacity to overcome their own challenges 
and should be proud of their achievements.

‘These award winners demonstrate why it was vital 
we kept going - and they are just a handful of the 
young people we support. Young people like them 
show why our work matters and, with young people 
bearing the brunt of the pandemic’s economic fallout, 
why it is now more important than ever.’ 

A recording of the event can be found on our website 
centrepoint.org.uk/talkingpoint

Gareth, winner of the 
Educaton Award

Luke, winner of the Life 
Transformation Award

Christian, winner of the Partners’ 
Inspiration Award

Sofia, winner of the Personal 
Development Award

Tasha, winner of the Career 
Progression Award
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Volunteer Stories
Volunteers across all regions have played a huge part in the delivery of Centrepoint services throughout the last year! 
We have had great support from long-standing volunteers and welcomed new ones - all have done what they can to 
ensure that young people receive the support they deserve. 

It hasn’t been easy, as we have had to move volunteer support online and reassess the practical activity to make 
sure everyone is safe, and volunteers have taken it in their stride! They have enabled us to think differently and 
innovatively, kept morale high and young people at the heart of what they do – they are a true testament to 
Centrepoint and our values.

Here are some examples of how volunteers have supported us during the COVID-19 pandemic:

The Ned and Bike Shed
In early summer, London hotel, The Ned, offered Centrepoint 
nutritious meals to support our services and young people 
during the first lockdown. This posed a logistical challenge 
to distribute the meals across London, but we were able to 
overcome this through recruiting 12 volunteer bikers from the 
Bike Shed in Shoreditch, who delivered daily meals prepared 
by six volunteer chefs from The Ned to six of our services. 
They covered ‘close to’ 7,000 miles delivering 5,478 meals 
throughout summer and into autumn, which would have cost 
around £63,000! 

Liz
Liz has been a volunteer at Centrepoint for over four years in 
various roles, including supporting resident Angeline. 

’I volunteered as a mentor for Centrepoint four years ago and 
have been supporting Angeline ever since, which has been a 
very rewarding experience for me. I met Angeline soon after she 
was housed by Centrepoint. At the time, she was nervous about 
going out alone and meeting with others. I met with her for an 
hour or so a few times a month to talk, listen, and have a hot 
chocolate in a local café. I worked alongside her Key Workers 
to support her when she enrolled on a college course and 
subsequently began to attend the Centrepoint Works sessions. 
Through our sessions, we have been lucky enough to visit local 
beauty spots, which we both enjoy!’.

As we move forward, we know that volunteers will continue to be a huge part of Centrepoint, 
just as they have for the last 51 years! If you’d like to discuss any opportunities, please go to 

centrepoint.org.uk/volunteering
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Gifts in Wills – a gift that lasts a lifetime 
Last autumn, we set out to learn a little more about you, 
our supporters, and how you feel about gifts in Wills. 

With support from a research agency, we conducted 
focus groups where we shared a series of creative ideas 
that we have been developing, to see how the themes 
landed with like-minded supporters. 

What did we learn about you? You are an extremely caring 
group of people. Although some have chosen to support 
despite having limited personal connection to the cause, 
others shared stories of personal experiences, similar to 
those of the young people in our services. For many of our 
supporters, the motivation for helping young people to 
reach their potential came from professional experience in 
roles such as teaching or working in the prison service. For 
others, it was more about individual empathy, imagining 
the experiences of the young people affected. Thank you 
to all involved for collaborating with us on this project. 

Over 50 years ago, Centrepoint’s founders were 
determined that no young person should be left alone 
to struggle on the streets. They committed to making 
sure young people could leave homelessness and trauma 
behind, having the support they needed to build an 
independent life. That determination still drives us today. 
But the truth is, youth homelessness is increasing and 
more and more young people need our help. With your 
support through gifts in Wills, you can help make sure 
we are always here for future generations of homeless 
young people who need us. 

With the learnings from our research, you are helping 
to shape the way we talk to you about remembering 
Centrepoint in your Will. You may have received our 
mailings or spoken to our fundraisers about leaving a 
gift to Centrepoint in your Will. Thank you for taking the 
time to read, speak and listen to us, and for helping to 
inform how we talk with you about this special way of 
giving. We greatly appreciate your support as it means 
we can continue to be there for homeless young people 
long in to the future. 

Gifts in Wills are the gift that last a lifetime as it provides 
the turning point a young person needs to change their 
life… for good. 

Leave the 
gift of a life 

changed forever
How you can be the 

turning point for young 
lives in the future with 

a gift in your Will 

Centrepoint, Central House, 25 Camperdown Street,
London E1 8DZ. Registered Charity no. 292411

Call:  020 7423 6290 

Email: legacies@centrepoint.org

If you have any questi ons, 
please get in touch with 
our gift s in Wills team.

Letti  ng us know your future 
intenti ons can help us plan 
for the future

If you intend to or have already included 
Centrepoint in your Will, please let our 
team know. 

You can call 020 7423 6290 or email 
legacies@centrepoint.org. We can also 
answer any questi ons you may sti ll have. 

Leave the 
gift of a life 

changed forever
How you can be the 

turning point for young 
lives in the future with 

a gift in your Will 

This newsletter costs just 22p to print and enables us to tell you about how you are making a difference to homeless young people. Please pass on to friends 
and family so even more people can find out about our work. If you have any questions about Centrepoint, specific feedback on this communication or if 
you wish to receive this newsletter via email only, please call on 0800 23 23 20, email supportercare@centrepoint.org or write to us at the address below.

Centrepoint, Central House,
25 Camperdown Street, London E1 8DZ.
Tel 0800 23 23 20
centrepoint.org.uk

We use models and change the names of the young people we work with to protect their identity, however, all stories are true and as told by the young person. 
DMN2021E Charity No. 292411.

If you would like to find out how simple it is to update your Will or to use our free Will-writing service,  
please get in touch with Martha and Rosie in the Legacy Team who will be happy to help. Please email  

legacies@centrepoint.org or call us on 020 7423 6290
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