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It is hard to believe that it has been almost six months since 
the Coronavirus pandemic changed our lives, throwing us into 
lockdown and social distancing. We knew immediately this 
would be an urgent crisis for Centrepoint and the young people 
we support – the biggest challenge we’ve faced in our 50 
year history. 

Our immediate concerns were for the welfare of the young people 
who depend on us and how to continue to deliver the vital care 
and services needed in such uncertain circumstances. With the 
country in lockdown, we knew we’d lose the income we hoped to 
receive from fundraising activities whilst at the same time incurring 
extra costs to keep staff and young people safe – we calculated this 
would amount to a staggering £2 million of lost income. 

In early April, we launched our Emergency Appeal and 
looked to you, our supporters, in our greatest 
time of need. We were unsure what the response 
would be – we were making our biggest ask at a 
time of a global pandemic that affected all of us 
in various ways. 

It’s with our huge thanks and appreciation, 
that six months on, we can now announce our 
fundraising total has reached £2,031,339 – a 
phenomenal show of support! You have shown 
vulnerable young people so much generosity 
and care, at a time of a global crisis. Every single 
individual and organisation who has supported us 
at this time is remarkable. 

We cannot thank you enough. 

Note from the Editor

I hope you and your loved ones are well. 
I think it’s safe to say that Centrepoint 
is facing its most difficult year to date 
in adapting to the challenges brought 
by COVID-19. We struggled with a gap 
in funding, lockdown restrictions on 
our services and an increased demand 
for PPE and hand sanitiser. Although 
these obstacles seemed impossible to 
overcome – we are not giving up.

Thanks to the kindness of our 
supporters, we were able to continue 
the vital work of helping homeless young 
people turn their lives around, even in 
the midst of the pandemic. 

This newsletter looks into how we have 
kept in touch with supporters throughout 
the lockdown in new and exciting ways 
and it will also show you how you can 
get involved in future events. You will 
also meet Dineer, a Centrepoint young 
person who has been a Key Worker 
during the pandemic.

Looking to the future, our priority is 
to make sure that, even through these 
uncertain times, we can help as many 
vulnerable young people as possible get 
their lives back on track.

Thank you for your 
continued  
support.

Jane West 
Head of 
Individual Giving
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As we continue to navigate our response to this crisis 
and begin to look to the future, we hope that you and 
your loved ones keep well and safe as we overcome the 
challenges these last few months have placed on us all. 
Thank you again for standing with us, and for making a 
real impact on the lives of many young vulnerable people 
across the country. 

What next?
This crisis is far from over. At Centrepoint, we must 
now adapt to a ‘new normal’, working out how social 
distancing measures will affect everything from delivering 
vital services to our young people, to how we conduct 
our fundraising activities.

‘My NHS counselling has been cancelled 
because of the virus, so you’re the most 
consistent thing I have in my life right now.’
– Young person in our services

What your support 
has achieved:

• Over 60 services were able to remain open ensuring 
we could keep over 1,200 young people, already 
in our care, safe and not rendered homeless again 
because of the pandemic.

• Kept our Helpline open, which experienced a 50% 
upsurge of calls from young people in crisis.

• Continuation of essential mental health support, 
via phone and video calls, for the most vulnerable 
young people. 

• Provided our Key Workers with protective clothing 
so that they could keep all our services open and 
stay safe while doing so.

‘Welfare and safety are prevailing principles 
of Centrepoint – through shelter, care, 
ongoing support, advice and continuous 
communication. We’re working closely as a 
team, a family in many ways. This is what 
Centrepoint is striving for – to make sure that 
all the young people in our care feel supported, 
can continue to receive our essential services 
and feel a part of our community, and not 
apart from society.’ 
– Lee, Service Officer in Manchester

Thank you!
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Locked Out: Youth 
homelessness during and 
beyond the Covid-19 pandemic
This recently published Centrepoint report is based on a survey of English councils, analysis 
of Centrepoint’s Helpline data, and interviews with local authority and Centrepoint staff.

Increase in Homelessness

• More than three quarters of council respondents (78%) 
across England have seen an increase in homelessness 
in their area since the start of the pandemic. More than 
four in ten (42%) have seen a significant increase.

• The number of young people contacting Centrepoint’s 
Helpline who are sleeping rough has doubled since the 
lockdown. Due to the lockdown and social distancing 
measures in place, more young people have been forced 
to sleep on the streets rather than sofa surf.

Accessibility of Services

• Eight in 10 (80%) councils report closing their face to 
face homelessness services during this time, with many 
moving to remote ways of providing advice, information 
and homelessness applications.

• Fewer than a quarter (23%) of authorities say that these 
measures went far enough to support young people, and 
that other groups vulnerable to homelessness, such as care 
leavers, victims of domestic abuse and workers in insecure 
employment, have not received the protections they need.

• A majority of councils (58%) said that the funding they 
have received during this time is not enough, with 
almost half of councils stressing that this funding is 
nowhere near enough to properly prevent and reduce 
homelessness in their area.

Beyond the Pandemic

• Almost three quarters (74%) of councils foresee 
an increase in levels of homelessness due to the 
Covid-19 pandemic.

• Fewer than a quarter (22%) are confident that they 
will be able to accommodate all those currently in 
emergency accommodation due to the ‘Everyone In’  
scheme. Many highlighted the overall shortage of 
affordable housing in many parts of the country, 
challenges arising from low paid, insecure work and 
restrictions within the benefits system, and a lack of 
resources available to provide support to those with 
complex needs.

Research report

Locked Out: 
Youth Homelessness during and 
beyond the Covid-19 pandemic

You can read the report in full at centrepoint.org.uk/ourresearch

Covid-19 has exposed and exacerbated many 
of the deep housing problems in the UK today 
– from overcrowded and unsafe housing to a 
lack of security and stability across much of 
the private rented sector. 

However, the pandemic also gives 
government the opportunity to tackle these 
challenges and ensure that steps are taken 
to prevent and reduce homelessness in the 
longer term.

Where Next For Rough 
Sleepers After Lockdown?
At the start of the Coronavirus lockdown, the Government’s ‘Everybody 
In’ scheme directed councils to bring all rough sleepers in from the streets. 
Emergency accommodation was offered to 5,400 people sleeping rough, 
including rooms in hotels and B&Bs that were otherwise unused. There 
is no doubt that this has saved lives, but as lockdown eases and council 
contracts with hotels come to an end, the future is uncertain for many 
homeless people and no one can be expected to return to the streets.

Centrepoint Responds To The 
Government’s Call

The Prime Minister’s advisor on rough sleeping, 
Dame Louise Casey called on charities to help 
accommodate rough sleepers during the pandemic. 
In response, Centrepoint has offered to support 
homeless young people in three different ways:

1. Floating Support: While young people are in 
emergency accommodation, we can provide floating 
support to ensure their health and education 
needs are met, whilst helping them to find longer-
term housing. 

2. Housing First: Centrepoint has pioneered a Housing 
First service specifically for young people. This 
prioritises finding a suitable tenancy, while also 
providing high quality psychotherapy, Bursaries and 
skills development. With government support, we 
can expand this service to young people leaving 
emergency accommodation.

3. Supported Accommodation: Centrepoint has 
provided supported accommodation for over 50 
years. We find that an age-appropriate environment 
works best when helping young people to turn 
their lives around. Centrepoint is therefore ready to 
work with the Government on increasing supported 
accommodation services for 16-25-year-olds.

Wider Strategy To Prevent And End 
Homelessness

Ending rough sleeping will not happen in isolation 
from wider government strategy, central to this is the 
provision of more social housing. A critical lack of social 
housing stock has left many struggling to access an 
affordable home and such limited supply has led to 
strict local allocation policies, which leave young people 
on low incomes completely locked out.

Alongside increased social housing, private renting has 
an important role to play. To ensure private renting 
is an option for young people leaving emergency 
accommodation, the Government must set Housing 
Benefit rates at a realistic level compared to local 
market rents. Urgent action is needed to address the 
fact that homeless under-25s still receive the lowest 
rate of Housing Benefit.

As we move towards the next phase of the Coronavirus 
response, Centrepoint has an important role to play. We 
will continue to support and offer accommodation to 
homeless young people, meanwhile campaigning for 
their chance to move on from homelessness  
for good. Find out more at:  
centrepoint.org.uk/chance-to-move-on 

Vicky Nevin,  
Public Affairs Officer, Centrepoint
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Each month, we have been going live with a new, head-
scratching quiz, designed to exercise your brain cogs and 
have you in fits of laughter at the same time. 

We’ve had a range of well-known celebrities hosting 
the quiz virtually; since the Ultimate Pub Quiz’s virtual 
inception on Friday 15th May, the incredible Russell 
Kane, Joe Lycett, Rob Brydon, Dara Ó Briain and Jeremy 
Vine have all dazzled us with their quiz master expertise 
and hilarious jokes. All of this in the name of supporting 
homeless young people – what more could you want?

Those who take on the quiz have the brave option to 
do so alone, to form a team with other people in their 
household, or to invite their friends to join – from a safe, 
virtual distance of course! 

Alongside the £10 ticket price, participants can choose 
to donate what they would usually spend at a pub quiz – 
whether that is £5 for a pint and a packet of crisps, £10 
for a glass of champagne or £20 for a bottle of wine for 
the table. Every little bit of this makes a huge difference 
to the lives of vulnerable young people.

Unfortunately, the Coronavirus crisis is having a huge 
impact on our ability to fundraise through amazing 
events like the Ultimate Pub Quiz. This is why we have 
adapted the event, so that supporters can participate 
safely and we can continue to raise the vital funds we 
need to support those who need us the most.

The frightening reality is that young people across 
the country are now at a hugely increased risk of 
homelessness. This is why it’s so especially important 
that we’re able to continue supporting those who may 
have no one else to turn to, including those who are 
already in our care. It is crucial that we end the cycle of 
homelessness for young people, so that they have the 
chance to live an independent life and move on from 
their experiences for good. 

If you’d love to get involved and show off your 
extraordinary knowledge, then send an email to  
upq@centrepoint.org – then all you need to do is grab 
some paper, a pen and your drink – and get ready for 
the Ultimate Pub Quiz! Tickets cost £10. 

Christmas All Wrapped Up?
Don’t panic, there’s plenty of time. We have a great selection of virtual 
gifts from our More than a Gift range that you can buy for family, 
friends or even a Secret Santa. Anything you choose from More than 
a Gift will make a huge difference to a young person this Christmas. 
You’ll be making someone’s day just that little bit brighter – even if it’s 
snowing outside! 

Just take a look at the enclosed catalogue and use the order form to 
let us know your choices and who you’re buying them for. We’ll send a 
personalised card to your loved one, letting them know the life-changing 
gift you’ve given on their behalf.

Alternatively, you can go online at centrepoint.org/morethanagift  
or call us on 0800 572 5749.

A Capital Prize!
Would you like the chance to be entered into our exciting 
prize draw to win a one-night stay in a double room at The 
Standard Hotel in King’s Cross?

The hotel, which is anything but standard, is conveniently 
located in Central London with easy reach of a huge host of 
attractions such as bustling Oxford Street, if you fancy a bit of 
shopping, or within walking distance of the British Museum 
to take a cultural step back in time. Whatever you choose 
to do, you’ll find a comfortable night’s rest at the end of 
your busy day.

To be in with a chance of winning this fantastic prize, very kindly 
donated by our partner, The Standard Hotel, simply tick the 
prize draw box on the enclosed order form and return in the 
Freepost envelope enclosed. No purchase necessary and full 
prize draw rules can be found at centrepoint.org.uk/prizedraw

To help you fight off the lockdown blues and bring a slice of the pub to your very own 
living room, we recently decided to take our Ultimate Pub Quiz event online! 
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For further information about how you can get involved 
and to download a copy of our fundraising pack go to 
centrepoint.org.uk/get-involved/start-fundraising

Or get in touch with us on events@centrepoint.org or 
07342 068 474 to let us know your plans or discuss 
ideas, and we will support you every step of the way.

110,000 young people in the UK are homeless or 
at risk of homelessness. Some are facing serious 
danger on the streets. Many are too scared to sleep. 
Centrepoint won’t rest until we change that – and 
we want you to join us. For the first time ever, we’re 
challenging you to stay up all night to help us to end 
youth homelessness. 

Staying Up is the new Sleeping Out! For the last 15 years, 
we’ve asked our supporters to Sleep Out to help us end 
youth homelessness. Last year alone, our flagship events 
raised a phenomenal £1million; helping thousands of 
young people across the UK to change their story.

But as we know, 2020 is different. As with so many vital 
fundraising events, Sleep Out is simply not possible this 
year due to the Coronavirus and current guidelines to 
keep participants safe. That’s why, for the first time ever, 
we’ve launched our first ever STAY:UP challenge event, 
will you join us?

Take on the challenge of a night-time and stay up all night 
(just for one night) for homeless young people, so that 
they don’t have to. 

Join with your friends, family or colleagues, and cycle, 
walk, quiz, game, dance, chat or paint ‘til morning. 
However you STAY:UP, your one night without sleep 
could help a homeless young person turn their life 
around forever!

We’re asking everyone who takes part in the challenge 
to raise at least £100. That could help pay for a week’s 
stay in a safe and warm Centrepoint room for a homeless 
young person where they will have the support they 
need to change their life. 

Homeless young people need your help more than ever. 
Every £1 you raise could help them build a happier, 
healthier and safer future.

Throw down the gauntlet and check out our 
downloadable fundraising guide which is packed full of 
inspiration. Go to the website stayup.centrepoint.org.uk 
to find out more and to sign up.

Fight the fatigue! Tackle your tiredness! Bypass 
bedtime! Say ‘no’ to nodding off!

But whatever you do, just DON’T FALL ASLEEP!

ON 8 OCTOBER, WE’RE 
CHALLENGING YOU TO 
STAY:UP ALL NIGHT TO 
HELP US END YOUTH 
HOMELESSNESS.

We’re in this together
Our supporters never cease to amaze us with their dedication and 
innovation, organising activities and taking on challenges to raise 
money in support of homeless young people. 

There are so many unique and creative ways to get involved, from 
an event in your back garden, to big challenges across the world; 
we are here to support you in making any idea a reality.  

Reach out to people you know to organise an activity or event 
together. It could be in your school or youth group, hobby group, 
your place of faith, sports team, or your club/association. It’s fun 
to get everyone taking part and lending a hand in organising your 
fundraising activity and a great way to be sociable together be it 
in person or virtually! 

Celebrations
Birthdays, weddings, or any 

special day are occasions when you 
could ask for donations instead of 

gifts or in lieu of a party, or you could 
provide Centrepoint wedding favours 

to your guests. 

Take on a challenge
Whether it be running, cycling, walking or 
swimming, we can help find you a suitable 
organised physical or virtual event to take 
part in or support you in putting together 
your very own challenge.

Here’s what some Centrepoint supporters have done...

Jay 
I raised £107.64 by saving up 
my pocket money over the 
course of a few years to donate 
to Centrepoint. Homelessness 
has always been a cause I 
cared about. 

John 
We chose to support Centrepoint 
in lieu of gifts at our wedding and 
we raised £2,810. We made our 
own poster and set up a table with 
balloons and leaflets. We also made 
a brief speech during the evening 
to explain what we were doing and 
why we chose Centrepoint. 

Annette
I held an Open Garden afternoon, 
inviting friends, neighbours and 
people from our local community. 
We charged a small entrance fee, 
and sold cakes and drinks. We 
raised £383 and had a wonderful 
afternoon, enjoyed by all.

Larissa 
I ran the Royal Parks Half 
Marathon and raised £416. 
I would recommend running 
for Centrepoint, the team was 
supportive throughout the whole 
journey and I looked forward to 
every email from them. 
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At the beginning of April, COVID-19 had swept the 
nation and we were starting to realise that, for most 
of us, lockdown might be a more lengthy reality than 
we originally thought. Here at Centrepoint, we began 
thinking about the best ways to keep supporters up to 
date on the most prolific issues affecting young people – 
and crucially, how your incredible support is making such 
a huge difference. 

This is how Talking Point was born! Talking Point is a 
monthly series of webinar-style talks, which we have 
been running online via Zoom. During each session, a 
Centrepoint specialist delivers a presentation around 
their work with young people, the wider issues affecting 
homeless young people and the specific demands they 
have faced as a direct result of COVID-19. 

What has Talking Point covered in the past?

The first Talking Point focused on the reasons young 
people face homelessness, and what these experiences 
might look like. Abigail Gill, Centrepoint’s Senior Policy 
and Research Manager, discussed the kinds of support 
available to young people, some of the wider barriers 
which are preventing our mission of ending youth 
homelessness for good, and the support that Centrepoint 
delivers directly, as well as our national campaigning work.

The following event shared the challenges that 
COVID-19 has presented for frontline staff and young 
people and the effort taken in tackling these challenges. 
Jennifer Foster, National Head of Housing, spoke 
about key issues such as the impact of COVID-19 on 

our resources, the need for PPE, and the impact that 
lockdown has had on the wellbeing of both staff and 
young people. During the talk, Jennifer shone a light on 
unheard stories from the frontline, and why your support 
is more important than ever.
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Supporter feedback 

In the next session, we heard from our Senior Helpline 
Manager, Paul Brocklehurst, about the experiences 
of vulnerable young people who have been calling in 
rising numbers to the Centrepoint Helpline during the 
COVID-19 crisis. Paul told us about how the need for 
Centrepont’s help never stopped, even as life across the 
country came to a grinding halt. He told stories from 
the frontline, which painted a troubling picture of a 
growing crisis taking hold for vulnerable people amidst 
the pandemic.

During the fourth session, our Senior Dietician, Isabel 
Rice, talked through some experiences of food insecurity 
in the UK, and the work that Centrepoint does to meet 
the nutritional needs of young people. Isabel explored 
the reasons why young people are especially vulnerable 
to experiencing food poverty, and how your support is 
helping us put a stop to it.

If you would like to join us at a future Talking Point event, please email tp@centrepoint.org to register your interest. 
And if you’d like to look back at some of the previous sessions, go to centrepoint.org.uk/talkingpoint

And the most recent Talking Point focused on education 
and employment. For homeless young people, learning, 
training and work can all be so crucial to ending the cycle 
of homelessness and paving the way to an independent life. 
In this session, Sally Orlopp, Director of People, Skills and 
Employability, and Sara Lewis, Head of Operations (North), 
spoke about the importance of education, and what 
Centrepoint are doing to ensure young people can take all 
opportunities that they have worked so hard to achieve. 

What’s coming up?

We’re really excited about the upcoming 
Talking Point events – please find a 
calendar of future sessions below: 

• 15 October: Supporting Young People’s 
Mental Health and Wellbeing

• 19 November: The Centrepoint 
Christmas Appeal

• 10 December: Young People’s Success 
Stories: What Happens after Centrepoint?

• 21 January: Housing Law: A Policy and 
Legal Overview

‘I am very much in favour of these Zoom Talking 
Point sessions. I think they are a very good way of 
communicating with supporters and explaining the 
valuable work you are doing. I think it’s good to see 
your colleagues on screen, and to be able put a face 
to a particular activity or task.’ 

‘I really enjoyed the Talking Point event, which helped 
me to better understand the challenges of youth 
homelessness and the work you do. I particularly liked 
the length of the event and the slide presentation, 
which meant that we had something to look at, rather 
than just listening to people talking. 

Jennifer Foster, 
National Head 
of Housing

Paul Brocklehurst, 
Senior Helpline  
Manager
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Quick, easy, tasty: Dietetics Team Recipes

Centrepoint’s response to food insecurity:  
A message from our supporter, Brian

The Dietetics Team at Centrepoint is made up of four 
registered Dietitians, all passionate about improving 
young people’s diet and health. 

They offer one-to-one support, group sessions focused 
on increasing food skills such as cooking and budgeting, 
and work across London to improve young people’s 
access to food and support anyone experiencing food 
insecurity.

These recipes were developed to go alongside our 
Emergency Food Cupboard scheme, in which we stocked 
cupboards in services with supplies of long-life food 
which young people can access when they are in need.

Here are some of the resident’s favourite meals to prepare 
and cook. The emphasis on these recipes is that they were 
mostly created to either accompany the Emergency Food 
Cupboards, or for those with no access to an oven or hob.

Steps:
• Boil the kettle and pour the boiling water over the 

pasta in the mug. Leave for 15 minutes, until soft.
• Drain away water when pasta is soft, and pour the 

pasta into the bowl.
• Add pasta sauce, sweetcorn and tuna and mix well. 
• Add seasonings of your choice.
• Eat as it is, or heat for 2 minutes in a microwave.

Steps:
• Heat oven to 180°C fan/gas 6 and put a baking 

sheet inside to heat up.
• Spread each pitta with 1 tsp purée and sprinkle 

on cheese.
• Top with sliced/cubed vegetables or toppings of 

your choice.
• Place on the hot sheet and bake for 10 mins until the 

pittas are crisp and the cheese has melted.

Equipment
• Kettle • Mug • Spoon • Bowl

Equipment
• Baking tray · Cheese grater  · Spoon

Ingredients 
• 1/2 mug of pasta 

(gluten free 
can be used)

• Half jar pasta sauce 
(white or tomato)

• 1 can of tuna

• 3 tablespoons 
of sweetcorn

• Seasonings of your 
choice e.g. dried herbs, 
garlic, chilli, paprika

Ingredients 
• 1 whole wheat pitta bread per person

• Tomato purée 

• Grated cheese

• Vegetables/toppings of choice

Tasty Tuna Pasta (for one) Pitta Pizzas
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‘On 16 July I was delighted to be invited onto a webinar 
featuring the Centrepoint response to food insecurity, 
particularly during the Covid crisis. The webinar was 
fronted by Isabel Rice, Senior Dietitian at Centrepoint, ably 
assisted by Di Gornall, Fundraising Director. Isabel started 
by defining the different degrees of food insecurity from 
mild – anxiety about ability to access food- moderate – 
skipping meals – to severe – hunger. 

‘Isabel shared some shocking statistics, for example, the 
Trussell Trust delivering 1.6 million three-day emergency 
parcels a day in 2018-19, and even more shockingly, 4.2 
million children suffering food poverty. What is Centrepoint 
doing about this? It has set up Emergency Food Cupboards 
and is aiming for at least one per London borough.

‘As well as access to food and recipes, they also act as 
engagement points, where young people can get advice. 
Lambeth and two other boroughs have food hubs which 
are larger than the food cupboards, offering more food, 
but also social events. And in partnership with The Ned, 
a local hotel, it is able to offer a food delivery service. 
There are also cooking workshops and supermarket 
gift vouchers. Isabel Rice, Senior Dietitian

‘When I rediscovered Centrepoint a little while back, the 
help they were giving to young people inspired me to 
help as much as I could with the help they gave to young 
people, from Bursaries to sponsoring a room and much 
in between. But never did I think that after 50 years 
of supporting young people, Centrepoint would be still 
supporting young people – not with Bursaries or rooms – 
but accessing food banks. Ah well, in it for the long haul. 
Isabel and Di and everybody else involved, my admiration 
for you has just soared.’  
– Brian, Centrepoint supporter
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Our new 
partnership with 
Bequeathed 
We are delighted to announce we will be partnering 
with Bequeathed as part of our free Will service. 

Bequeathed offer supporters the opportunity to 
write their Will online for free, making it accessible to 
everyone. With their team of legal experts you are able 
to start and complete your Will online, or if you require 
additional support, you can start online and finish in 
person with one of their selected law firms. 

We understand that everyone’s circumstances are 
different and Bequeathed ensure each person gets the 
Will-writing solution that suits their needs. For more 
information about Bequeathed contact Rosie or Martha 
in the Legacy Team or visit bequeathed.org

If you would like to know more about leaving a gift in your Will, Memory Giving or would like to let us know why 
you have chosen to support in this special way, please get in touch with Rosie and Martha in the Legacy team on 

07500 990 831 or email legacies@centrepoint.org

McClure Solicitors 

Alongside our new online partnership with Bequeathed, we are continuing 
to work with McClure Solicitors. During the pandemic, McClure switched 
all face-to-face meetings to telephone or video appointments. If clients 
wish to have their appointment as a video appointment, they will be able 
to conduct these via a choice of either Skype, WhatsApp or Zoom. 

If you would like to talk to a solicitor about leaving a gift in your Will, 
please contact McClure Solicitors on 0800 852 1999 or  
contactus@mcclure-solicitors.com

Thank you

A gift in your Will helps 
homeless young people to 
achieve their dreams

No matter the size, a gift made in 
your Will can help homeless young 
people who need our help in the 
future. Through legacy planning, 
even 1% of an estate can make the 
difference for one of the young 
people we support, helping them to 
leave homelessness behind for good 
and fulfil their potential.
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Meet Dineer
Dineer* is 20 years old and became a Centrepoint resident in January. During 
lockdown, she became a Key Worker herself, working as a chef at a major 
hospital in South West London. Here she talks about her experiences 
during the pandemic and her hopes to start her own business in the future.

Hostel life
I became homeless when I lost my job and my grandma could no longer 
support me. At first I came to a higher support hostel, but when the staff 
could see how independent I was – I know how to cook, clean and I 
know about keeping up with rent and Council Tax – then I was moved to 
a lower support hostel where I have my own studio flat. I was made to feel 
welcome at Centrepoint by both the staff and residents.

Since I’ve been here, the relationship between me, my grandma and my mum 
has improved. I’ve realised that when I lived with them I behaved quite 
disrespectfully and I wasn’t really thinking of those around me. 

I suffer from anxiety quite badly and I’ve been able to work 
on that since being here. They had someone who came in 
and helped residents with their social skills. I was doing 
that for a while and I just felt more confident.

*names have been changed.

Starting my own business

Before lockdown, I was due to start a business 
course through The Prince’s Trust, but this has been 
put on hold for now due to social distancing. I’m 
really looking forward to it because not only does 
it teach you about starting your own business, but 
you are assigned a tutor who helps you apply for a 
loan to get your business started.

I want to start my own beauty company focusing on 
eyes – so eye make-up, lashes and eyebrows. At the 
hostel, I’ve been able to practice doing lashes and 
eyebrows for some of the other residents. It was my 
friend’s birthday in the hostel and I did extension 
box braids for her.

Being a Key Worker during lockdown

I was happy to be working during the pandemic, rather 
than sitting at home watching the news. It meant I could 
be actively doing something and helping others rather 
than being bored.

In my job, everyone was very friendly. The time passed 
quickly having different conversations with different 
people. Being in the hospital also gave me a little bit of 
hope. In the Covid ward I worked in at least, a lot of the 
patients recovered and went home. When I started, we 
had around eighteen or nineteen people and by the end of 
my time working there, we were down to six. When you 
saw the news of the death count it was saddening to see, 
but being there and seeing people recover gave me hope.

Dineer has flourished whilst at Centrepoint despite the difficulties around lockdown and has now been nominated 
for a move-on property. She has gone from someone who only would venture out in the rain with a hood to become 

much more sociable and confident with big dreams and aspirations for her future. 
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Thank you Carolyn for all of your support as a volunteer, we love having you on the team!

To find out more about volunteering with Centrepoint and to see our current opportunities,  
visit centrepoint.org.uk/volunteer

Interview with a Volunteer

What do you do in your role as a volunteer?
I meet and greet visitors, sign them in, sort out the residents’ 
post, answer the phone, sign young people in and out of the 
building and any other ad hoc jobs the staff may give me. I’ve 
just set up our food bank in the hostel, so I’m also keeping 
control of stock and generally keeping reception tidy. I also 
deal with the service charge / rent for the young people in 
the service, and I help out at fundraising events.

Why did you decide to become a volunteer for 
Centrepoint specifically? 
I’ve always wanted to do some kind of voluntary work but 
wasn’t sure how or where to start. But then my daughter 
did the Sleep Out and I looked into the charity and thought 
this was the one for me. As I had three children that fell into 
the same age bracket as the young people that Centrepoint 
supports, I felt my knowledge and understanding could help 
and it was the right time for me to make this commitment.

What’s the most fun or rewarding part of your role? 
The most fun is getting to know the young people and being 
able to have a fun chat with them. It’s also very special when 
a young person asks where I am or is looking forward to me 
coming in on a Thursday and also knowing they listen to 

my advice sometimes 
or confide in me. And 
of course volunteering 
alongside amazing staff 
here who have helped and 
guided me over the years. 

What’s the most challenging part of 
your role? 
The challenging part is breaking down the barriers and to get 
the young person to engage in a conversation or just a small 
chat, which I feel helps them in their social skills. A smile and 
a hello goes a long way.

Have you enjoyed volunteering at Centrepoint? 
I love volunteering at Centrepoint.

Why do you think people should support Centrepoint 
(with their time, financially or at all)? 
They are our future and we should always invest in our 
young people to give them guidance and support for their 
future. By supporting Centrepoint, however big or small, 
will help the young people to reach their dreams. Everyone 
deserves a chance. You won’t realise how much it helps.

We took the opportunity to chat to Carolyn, one of our amazing 
volunteers, about her role as a Receptionist at a Centrepoint service 
in Central London.


