
How do  earnings  affect a young 
person living in supported  
housing’s  Universal Credit award?

About Universal Credit
Many of the young people living in Centrepoint’s supported 
accommodation will need to claim benefits to cover their 
living and housing costs. For most young people, they will 
need to make a claim for Universal Credit (UC), the new 
benefit system which is being rolled out across the country. 

Centrepoint young people living in hostels and foyers are 
classed as living in ‘supported exempt accommodation’ and 
will need to claim Universal Credit for their living costs 

and Housing Benefit for their housing costs. Young people 
in move on and independent accommodation will need to 
claim UC for both their living and housing costs.

For more information on Universal Credit you can look 
at Centrepoint’s guides to the benefit system, which are 
available online at https://centrepoint.org.uk/what-we-
do/policy-and-research/tackling-youth-homelessness/ 
or from the Policy Team at Head Office. 

Earnings and Universal Credit
On UC, a claimant’s income is ‘tapered off’ on the basis of 
how much they earn. The current taper rate is set at 63p 
in every pound, meaning that for every £1 a young person 
earns they lose 63p from their UC claim. 

If a young person has a health condition or if they are 
caring for a child, they may be entitled to a work allowance 
which means they can earn more before their UC claim is 
affected. However, most of the young people supported 
by Centrepoint will not receive any work allowance and 
so will start losing UC as soon as they start earning.

For example, if a young person with no work allowance 
earned £200 in a month (approximately 6 hours a week at 
£7.70, the National Minimum Wage for 21-24s) they would 
lose £126 from their monthly UC claim due to the 63% 
taper rate (200 x 0.63).  

If they are receiving the standard allowance for under-
25s of £251.77 they would end up with a UC award of 
£125.77 (251.77-126). Added to their take home pay, this 
young person would receive a total of £325.77 – making 
them £76 a month, or £17.50 a week, better off than if 
they were not working.

How will working affect a young person’s UC?
Universal Credit is a ‘passporting’ benefit, meaning that if 
someone is in receipt of the benefit then they are able to 
apply for other benefits and sources of support. For people 
living in supported housing, being in receipt of UC will 
normally mean they are entitled to full Housing Benefit 
(HB). This is because the Housing Benefit regulations state 
that as long as a claimant is in receipt of UC, any income 
they have is not counted. 

This outlined in Regulation 7(7), (8) and (9) of The Universal 
Credit (Transitional Provisions) and Housing Benefit 
(Amendment) Regulations 2013. The other rules for 
claiming HB will still apply, such as proving eligibility for 
rent, and a claimant will still have to cover any ineligible 
service charges from their standard allowance or from 
another source of income. 
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How much can a young person earn before their housing benefit is affected?  
So, as long as a young person in supported housing is on 
Universal Credit they should get full Housing Benefit. Even 
though their earnings will see their UC award reduced, 
as long as they are getting any UC at all they should still 
get full HB.

However, if they earn enough to take them off UC, they 
will lose their entitlement to full HB and will have to start 
contributing to their housing costs.

A young person can earn up to £92 a week and still get 
full HB. This works out to about 12 hours at the £7.70 
National Minimum Wage for under 25s.

If a young person earns approximately £400 a month 
(92.30 a week), this will take them off Universal Credit and 
their income will then be calculated under housing benefit 
rules. This is because their Universal Credit will be ‘tapered’ 
to nil due to their earnings.

Does this mean that a Young Person is better off only working a few 
hours a week?
Supporting young people into sustainable employment is 
core to what Centrepoint’s work to help them move on 
from homelessness. However, the rules around Universal 
Credit and Housing Benefit are very complicated and can 
mean that taking on more hours in work will only see a 
slight increase in a young person’s income, and in some 
cases could even make them worse off.  

It is likely that if a young person in supported housing 
is working full time their HB award will be significantly 
reduced and they will have to spend the majority of their 
income on rent. It is important to explain to any YPs that 
you work with how working could affect their entitlement 
to financial support for their housing costs. 

Does this mean that a Young Person is better off only working a few 
hours a week?
Centrepoint’s policy team think that these rules do act 
as a barrier to homeless young people taking on and 
progressing in work, and leaves them financially worse off 
than those not in supported accommodation. That’s why 
we’re campaigning for key changes to the benefit system, 

such as the reintroduction of work allowances in Universal 
Credit for people living in supported accommodation. This 
would allow the young people we support to earn more 
before their benefits are affected, and help them to build 
up skills and work experience.

The impact of earnings on a young person’s UC claim  
In the following examples the YPs are all under 25, without any health conditions or kids, in Centrepoint supported 
accommodation costing £700 per month (approx £161 a week). They have housing benefit paid to Centrepoint directly by 
the local authority. They do not have any savings or other forms of income.

All figures per month

For more information, please contact Billy Harding at b.harding@centrepoint.org 

Young Person 1  
Not working

£251.77 Universal Credit 
No earnings to affect UC claim 

£700 Housing Benefit 
Receiving UC so gets full HB

Young Person 2  
Earning £260 per month

£87.97 Universal Credit 
Earnings reduce UC by 163.80 (260 x 0.63) 

£700 Housing Benefit 
Receiving UC so gets full HB

Young Person 3  
Earning £500 a month

£0 Universal Credit Earnings reduce 
UC to nil (500 x 0.63 is greater than 251.77) 

£554.41 Housing Benefit YP not on 
UC so HB calculated under different rules

£951.77 Total income 
(including HB)

£251.77 in YPs pocket after rent

£1047.97 Total income 
(including HB)

347.97 in YPs pocket after rent

£1054.41 Total income 
(including HB)

£356.74  in YPs pocket after rent


