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INTRODUCTION
The impact of Coronavirus has been huge, and 
inescapable for us all. But, for young people 
experiencing homelessness or social exclusion, it is 
even more devastating, and comes with a unique 
set of challenges.

Here at Centrepoint, we’re helping young people 
navigate these new, challenging times. This pack 
provides resources for young people to remain 
engaged, active and connected during self-
isolation, as well as useful links and tips on general 
health and wellbeing.

Every two weeks, for as long as we are unable 
to deliver our usual Engagement programmes, 
we will be launching three exciting challenges 
around the themes of our regular activity; Arts, 
Sport and Food. Many of these challenges will be 
set by famous faces, with even more taking part 
alongside our incredible young people.

All activities and challenges can be done with 
minimal resources, in any space. We want these to 
be fully inclusive, with as many people as possible 
taking part. 



Centrepoint’s Engagement offer uses an innovative 
and empowering approach which blends artistic, 
culinary and sports skills with important practical 
life skills. 

What we do is proven to transform young lives 
positively; engaging, inspiring, motivating and 
providing our young people with the tools and 
confidence they need to move their lives forwards.

We focus on several ‘soft skill’ areas known to be of 
key importance to people who have experienced, or 
are experiencing, homelessness or social exclusion. 
These include self-awareness, control, confidence, 
resilience, teamwork, perspective, responsibility 
and relationship-building, as well as more 
vocational skills which enable our young people to 
move into education, employment or training.

A key element of all Engagement programmes 
is the creation of safe, inspiring spaces where 
participants feel a sense of belonging and 
connection. Underpinning all activity is a process 
of controlled behaviour change, including a focus 
on positive identity.

ARTS & CULTURE
Our Art Programme, known as ‘STUDIO’, is delivered in 
collaboration with inspirational creatives and high-profile 
industry partners. Young people create work through 
film, visual arts and performance that elevates their 
stories and ideas, and provides them with a platform for 
self-expression. They are then given the opportunity 
to platform their talent at famous venues such as the 
Saatchi Gallery, Soho Theatre and the Tate.

FOOD
Food brings people together, and cooking encourages 
them to try new things. It requires structure and 
patience, whist also encouraging passion and creativity. 
Our food programmes are all delivered in a fun and 
sociable environment, where young people are able to 
cook the food they like, before enjoying it together at 
the end of the session.

SPORT
We harness the inspiring power of sport through 
partnerships with the likes of Arsenal FC and Chelsea 
FC. With a focus on street football, our weekly training 
sessions allow our young people to experience what it is 
like to belong to a professional football club. Thanks to a 
unique partnership with the FA we are also able to provide 
the incredible opportunity for some of our participants to 
train at St George’s Park, before representing England at 
international tournaments across the globe, including the 
Homeless World Cup. We also provide opportunities for 
our young people to participate in a wide array of other 
sporting disciplines, including boxing, dance and fitness.

CENTREPOINT’S 
ENGAGEMENT 
PROGRAMMES

Our award-winning programmes are divided into three clear strands:



CORONAVIRUS
During this unsettling time, with everyone 
confined for an indeterminate period, we 
know that many young people will be finding 
it very hard to adapt. Put simply, although it is 
essential in helping to slow the spread of the 
Coronavirus, social distancing and quarantine 
measures are directly increasing the risk of our 
young people feeling isolated. 

Although we are currently unable to deliver 
any Engagement activity owing to the impact 
of the virus, we believe that our key principles 
are more important than ever. It is imperative 
that our young people retain a sense of purpose 
and belonging as well as feel connected within 
a community. They also should be enabled to 
replace any physical contact that has been lost. 
Most importantly of all, they must stay mentally 
and physically active.

There are several simple steps which young 
people can take immediately to mitigate some 
of the risks around social isolation. Firstly, it is 
important that they should keep a schedule. 
Although ‘usual’ schedules have gone out of the 
window, these can be replaced by ones which give 
important structure and purpose to every day. 

Within these schedules should be focused time 
on positive activity. This can take the form of 
many things including exercise, arts and crafts, 
or even the simple task of making food. Exercise 
in particular has been proven to produce feel-

good hormones including serotonin, dopamine, 
oxytocin and adrenaline — all of which will make 
someone feel instantly more positive. 

It is also important to understand that 
social distance does not mean stopping 
any social contact. Psychologically, face-
to-face conversations are best, but as such 
conversations are increasingly unlikely, these 
should be replaced by video calls or virtual 
connectivity. 

Young people need to understand which lost 
social interactions are most important for 
them to replicate virtually. Familiarity is key, 
whether this is through a social conversations 
with friends, staying connected with family, 
or a virtual AA or NA meeting. These are 
individualised, so young people must be given 
guidance in determining which interactions are 
crucial for their wellbeing. 

Although research suggests that decreasing 
social media use can decrease depression and 
loneliness, these unprecedented times call 
for an adjustment of approach. Active use of 
social media – more time contributing and 
less time simply scrolling – will be increasingly 
important, particularly when in isolation. It is 
more important for young people to focus on 
active, positive, and real interaction on social 
platforms, and this is where Centrepoint’s 
challenges come in…



THE CHALLENGES
Every other Monday, we will be launching three exciting 
challenges, covering Sport, the Arts and Food. 

Young people are encouraged to submit as much 
evidence of participation as possible, including 
photographs and videos.

AAfter two weeks we will present the highlights from 
each challenge on Centrepoint’s social pages, including 
Instagram. These will include some very famous faces 
giving our challenges a go! If uploading to Instagram 
people are encouraged to @centrepointuk and use the 
hashtag #CentrepointChallengeAccepted

Please make sure while taking part in these challenges 
that requisite precautions are taken to prevent the 
spread of Coronavirus.

We want young people to be as active and creative 
as possible with the challenges. Most of all we want 
to be able to provide positive activity which will help 
support and inspire our young people during these most 
challenging of times. 


