
Homeless or at risk?
We’re here for you

Know your options before your options run out.
If you or someone you know is homeless or at risk and aged 16-25, contact 
the Centrepoint Helpline to find out what to do, legal rights and the steps 

to take to present as homeless to a local authority.

centrepoint.org.uk/gethelpnow

0808 800 0661  
Monday to Friday, 9am to 5pm 



No one is prepared for homelessness, 
the housing system is complex and 
it can be hard to know where to get 

help and find support. 

Everyone deserves a safe and stable place to live, it’s scary when you don’t know 
where to turn. The Centrepoint Helpline connects you to the right services as 
quickly as possible. We listen, we advise and we support you to make a plan.

If you’re likely to become homeless in the next 28 days, your council should class 
you as being ‘threatened with homelessness’. You can approach them for help 
and advice before you have to move out. They will advise you on your housing 

options and may also offer other services like family mediation.

centrepoint.org.uk/gethelpnow

Freephone

0808 800 0661


