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At Centrepoint we  
know from five decades  

of experience that tackling 
homelessness is not just 

about providing a roof over 
a young person’s head.



To dig deeper into the barriers young people face 
in accessing training and getting into work we have 
carried out the largest survey of homeless young 
people ever undertaken.  

The majority of young people who arrive at our hostels 
are not in employment, education or training. Their 
relationship with their family has often broken down 
completely. And they have no financial support to fall 
back on. 

As our survey finds, these factors form huge barriers 
to young people getting into work. 51% of those 
homeless young people who said they faced issues at 
home said they prevented them from completing their 
exams or coursework.

42% said they were given no support from their family 
to prepare to get a job as opposed to just 15% of 
non-homeless young people. Only 12% received any 
financial support from their family to help them with 
work experience placements or to buy clothes for a 
job interview.

But of course, it is not just their own personal 
circumstances which dictate whether a young person 
will find work. 

Young people have spent the decade since the 
economic crash struggling under its shadow. The most 
vulnerable have seen their safety nets reduced, and their 
opportunities at lasting, meaningful work disappear.

But they have shown resilience. The last election 
showed they can make themselves heard and must be 
listened to. And, despite the obstacles they face their 
voice is a hopeful one. 

As a country, we should respond in kind. Our departure 
from the European Union and the loss of grants such as 
the European Social Fund, which enables Centrepoint 
to train homeless young people, must be guaranteed 
post-Brexit.  Initiatives like the Youth Obligation, cuts 
to Housing Benefit and the abolition of education 
maintenance allowances must be reviewed. 

After ten years of young people footing the bill, it is 
time for us all to respond.

Seyi Obakin, OBE 
Centrepoint CEO

It is just as much about supporting young 
people during their time in our services to 
gain the skills they need to go on to live 
independently and find work.



2,014 young people from the general population and 427 homeless young 
people were asked about their experiences of education and employment. = 200 people

The Centrepoint Youth Spotlight is the largest survey of homeless 
young people ever conducted in the UK, and an annual commitment 
from Centrepoint, the UK’s leading national youth homelessness 
charity to discover more about the experiences of young people.

For General Population, all figures, unless otherwise stated, are from YouGov Plc. Total sample size was 2014 adults (16+). Fieldwork 
was undertaken between 29th March - 6th April 2017. The survey was carried out online. The figures have been weighted and are 
representative of all GB 16 to 25 year olds. A survey of homeless 16-25 year olds was carried out via Centrepoint and their partners’ 
homelessness services between 20 April and 21 may 2017. 

ALMOST 2,500 YOUNG PEOPLE



Dylan, 16, Sunderland

Dylan came to Centrepoint after leaving 
a childhood in care. Dylan’s education 
was disrupted by moving around whilst in 
care, and mental health problems. 

Now I’m doing a motor vehicle mechanics 
course at the moment, at college.  I’m 
much happier because that’s what I’ve 
always wanted to do. I’m one of those 
people who likes taking things apart and 
putting them back together, so I enjoy 
it. I’ve come really far with it. If we learn 
something big, we’ll spend a week on it 
then have an exam to make sure we’ve 
learned it – we have to take a car apart, fix 
the thing, put it back together, and do it on 
several cars, because all cars are different.

There definitely are not enough jobs 
in my local area. It’s mainly bar tending 
work, that’s the most common job, and 
they’re all miles away. And there are only 
apprenticeships in mechanics, there aren’t 
actually jobs. If I wanted to go and work 
for a company, I would have to go maybe 
30 miles just to go and work for them. It’s 
really far away from where I am. You’d need 
a car before you could even think about 
that, and it’s just really expensive. 

SPOTLIGHT ON...

YOUNG PEOPLE AND MONEY

OF HOMELESS YOUNG 
PEOPLE CAN’T AFFORD 
TO PUT ANY MONEY 
ASIDE FOR SAVINGS

OF HOMELESS YOUNG 
PEOPLE DON’T HAVE ANY 
MONEY SET ASIDE IN 
CASE OF EMERGENCIES

With many young people engaged in low paid work even as the cost of living is rising, we 
wanted to know how confident young people felt about managing their finances. Having 
money to spare at the end of the month enables young people to make plans and provides 
a degree of financial security. This is particularly important for homeless young people, 
many of whom may not have family members they can turn to when funds are tight.

69%

68%

COMPARED WITH 44% OF 
GENERAL POPULATION 
YOUNG PEOPLE

COMPARED WITH 52% OF 
GENERAL POPULATION 
YOUNG PEOPLE

Centrepoint’s  
work is about more than just providing a 
safe bed for the night; last year they helped 
9,200 young people to turn their lives 
around by gaining essential life skills; tackling 
their physical and mental health issues and 
moving them into education or employment.



SPOTLIGHT ON...

YOUNG PEOPLE 
AND EDUCATION
Centrepoint supports homeless young people to return to education and prepare for the 
world of work by running courses aimed at improving their maths and English. We know that 
many of the young people we work with arrive at our hostels without formal qualifications 
so we wanted to find out the root causes of this. Our Spotlight research found that, 
compared to their non-homeless peers, homeless young people were more likely to have 
experienced a disrupted education. 

BOTH GROUPS FELT THAT THEY FACED ISSUES DURING 
THEIR TIME AT SCHOOL - 55% OF HOMELESS YOUNG PEOPLE 
AND 35% OF GENERAL POPULATION YOUNG PEOPLE. 

OF THE HOMELESS YOUNG PEOPLE WHO FACED ISSUES 
ALSO HAD THE ADDED DISRUPTION OF HAVING TO KEEP 
CHANGING SCHOOL DUE TO MOVING AROUND A LOT, 
COMPARED WITH JUST 7% OF THE GENERAL POPULATION

NEARLY A THIRD (28%)



Rochelle, 22, London

Rochelle became homeless after her relationship with her family broke down.

I always knew I wanted to go to university, from when I was young. I wanted 
to do law. When I was applying, I was so scared. Most of my friends who were 
doing the UCAS process had their parents to help them. It was frustrating. 
I thought: Who can I speak to? My tutor at college helped me, but a lot of 
people didn’t even know that I was living by myself [at Centrepoint]. People 
just assumed that I was still at home – they still do, in fact. I chose not to tell 
anyone. I didn’t want sympathy. I’m capable of doing things for myself; I don’t 
need anyone else. I didn’t even have a computer, so I was always going to the 
library. It was difficult, but once I got my head around it, I just did it and hoped 
for the best.

I’m now at the University of West London, in my final year studying Criminology 
and Law. I cried when I found out I’d got a place. I even called my mum and told 
her. She was so happy for me. When I left home, our relationship was in a really 
bad place. But as time went by we were able to speak more about it and I think 
that helped because we understood each other better.

I want to go back to university to do my legal practicing course. I’d like to become 
a solicitor for the next few years, and then eventually I want to become a barrister. 

Centrepoint is determined to help homeless young people succeed and 
provides tailored support and access to learning and programmes so they can 
re-engage with education and find work.

The European Social Fund money is enabling Centrepoint to provide this tailored 
support to young people who are among those furthest from education or work. 
With ongoing uncertainty, over whether any replacement funding will be put in 
place when we leave the EU, young people across the UK could potentially lose 

£170m



SPOTLIGHT ON...

YOUNG PEOPLE 
AND EMPLOYMENT
One of the founding principles of Centrepoint’s work is to support young people into 
a job and a home. Barriers such as a shortage of jobs in many areas of the country 
and a lack of qualifications are enduring concerns for young people in both groups. 
Our Spotlight research has found that, even as long-term youth unemployment falls 
nationally, many homeless young people were struggling to find work they regarded 
as secure and well-paid. 

WHILST BOTH GROUPS ARE CONCERNED THERE 
AREN’T ENOUGH JOBS FOR THEM IN THEIR LOCAL 
AREA, IT’S HARDER FOR HOMELESS YOUNG 
PEOPLE TO SECURE A JOB.



John, 22, Redcar

John became homeless after a breakdown in 
relationship with his mum. 

After being homeless, I got support to get a flat of my 
own. Then I was looking for a job at the Jobcentre. 
They aren’t bothered what kind of job you get, as long 
as you get a job that pays money. They find jobs that 
pay less than Job Seeker’s Allowance, and encourage 
you to apply to them. I didn’t have my qualification and 
I didn’t have experience, so I needed work that didn’t 
require those things. There definitely were not enough 
jobs available for me. I went with a door-to-door sales 
job because no training or experience was required.  

Once I got the job, things just went down the drain. 
Because all of my pay was on commission, if I didn’t 
get the sales, I didn’t get the money. There was no flat 
rate of pay at all. The smallest amount I earned in a 
week was £45, and I had bills to pay every week. That 
affected my finances a lot, and I got into debt. I had to 
move back in with my mum to make sure my finances 
were OK. 

Centrepoint  
has concerns regarding the new Youth Obligation 
under Universal Credit, which replaces Jobseekers’ 
Allowance for 18 -21 year olds. After receiving this 
benefit for six months, young people will be expected 
to apply for an apprenticeship or traineeship, gain 
work-based skills, or go on a mandatory work 
placement, or they will lose their right to benefits. 

This could fail to address the additional support 
needs of homeless young people and risks them being 
sanctioned unfairly. 

OF HOMELESS YOUNG PEOPLE HAD 
APPLIED FOR 10 OR MORE JOBS 
BEFORE SECURING THEIR  
CURRENT JOB

OF HOMELESS YOUNG PEOPLE  
CAN ONLY FIND WORK IN JOBS  
WITH LITTLE SECURITY

COMPARED WITH 24% OF GENERAL 
POPULATION YOUNG PEOPLE

OF HOMELESS YOUNG PEOPLE WERE 
GIVEN NO SUPPORT FROM THEIR 
FAMILY TO PREPARE TO GET A JOB

COMPARED WITH JUST 15% OF 
GENERAL POPULATION YOUNG PEOPLE

34%

44%

42%



SPOTLIGHT ON...

CENTREPOINT’S WORK
If the Centrepoint Youth Spotlight illuminates one thing it is that, by and large, homeless 
young people have already endured many years of disruption by the time they are ready 
to enter Further Education or the world of work. It is at these junctures, just as their non-
homeless peers are enrolling at university or beginning their careers, that this disparity of 
opportunity becomes most apparent. 

But that is not to say that we should walk away from our responsibilities towards these 
young people. That is why Centrepoint’s Bursary Scheme helps over a hundred young 
people every year. The scheme, which is funded entirely by donations from members of the 
public, gives young people the means to overcome simple barriers – such as having the right 
equipment for a course – in order to pursue their dreams in education and employment. 

This year’s appeal launches on 26 July.

Hannah, 20, London

Hannah became homeless following a fire at the family home. The Centrepoint Bursary 
Scheme helped Hannah realise her dreams of going to university – it paid for her travel 
to Birmingham for an open day and the equipment she needed to complete her course.

I was seven when I started sculpting faces, I used to sculpt them out of cement. My dad 
worked in construction so he would mix it up for me.

I went to college and did hair and media makeup and theatrical special effects. I’ve 
always intended to go to university. I’m involved in a lot of workshops and I’m involved 
in a lot of stuff at the hostel. I’m glad I got in with them because otherwise I might not be 
doing anything at all.

Centrepoint helped me gain confidence in myself. I’m still kind of not really that confident 
but I’m better than I was when I first came in. They make the effort to ensure that you 
succeed in what you’re doing.



Thanks

The Centrepoint Spotlight would not have been 
possible without young people from across the 
country taking the time to share their experiences 
with us. We would also like to thank YouGov, and our 
colleagues in Centrepoint and Centrepoint partners 
who coordinated many of the interviews with the 
research’s homeless young people cohort.

Contact us

For more information about Centrepoint or 
Centrepoint’s Youth Spotlight please visit:  
www.Centrepoint.org.uk/Spotlight

Alternatively, please call 0845 466 3400
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