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Centrepoint Partnering Membership Terms and Conditions 
 

  

 
  
These terms and conditions form the basis of an agreement through which Centrepoint Soho (“Centrepoint, we or 
us”) will work with you (“Partnering Member”), upon you becoming a member of Centrepoint Partnering. 

By becoming a member of Centrepoint Partnering, you automatically agree to: 

(a) these terms and conditions  
 

(b) the appropriate consent(s) to handle any personal information in accordance with the Data Protection Act 
 

(c) any fees and charges as may be changed from to time upon notification to you under these terms 
 

Centrepoint is a registered charity no 292411, whose registered office is at 25 Camperdown street, London E1 8DZ. 
 
Working directly in London, Yorkshire and the North East of England, Centrepoint supports 16-25 year olds into 
housing and employment. Centrepoint also partners with other organisations across the UK and gives homeless young 
people a voice through the Centrepoint Parliament. We conduct research and influence government policy with the 
overall aim of ending youth homelessness. 
 

Centrepoint Partnering (“CP Partnering”) is a body of members committed to the common aim of supporting 
homeless young people. As a Partnering Member of Centrepoint Partnering, organisations will discuss strategic issues 
and operational delivery, share good practice and expertise and work with others to forward this aim. 

 

 
 
1.1 Membership of the CP Partnering can provide you with membership packages at the following levels (in order 

of descending level of priority): 
 
A) Network membership 

 
B) Community membership 

 
1.2 In addition to the membership packages available to you, there are a range of additional, optional services 

that you can buy. 
 

1.3 Detailed information of the types of membership packages and buy-in services are available upon request but 
a typical network membership package may include: 
 

 Free space(s) and/or priority booking on conference/forums/events 

 Priority booking on training courses, round table events and seminars 

 Networking opportunities 

 Policy and research updates  

 Subscription to newsletters such as Partner Post and Policy Updates 

 Support and guidance on a range of organisational issues such as policies, procedures and practice 

 Opportunities to work together to develop new business (additional ‘rules of engagement’ apply - 
available on request) 

 Invitations to be part of national research on issues affecting homeless young people 

1 Partnering Membership Benefits  

  

Preamble  
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 Information on emerging youth homelessness issues  

 Support and provision of tools to actively engage with government proposals and lobby key decision 
makers  

 Matching of Centrepoint volunteers to organisations  
 
 

1.4 We reserve the right to change the benefits that apply to CP Partnering membership and/or membership 
packages at any time and without prior notice.   
 

1.5 If we use any external providers for benefits included within your membership package, they will have 
absolute discretion in relation to the provision of services. Membership of CP Partnering does not guarantee 
that the external provider will accept an application from a Partnering Member for the provision of services. 
Further, any services supplied from an external provider will be subject to the provider’s own terms and 
conditions, and we do not accept any liability for loss or damage suffered as a result of a fault, error or 
omission in the provision of these services. We reserve the right to change any external providers without 
prior notice and our decision on services provided is final. 

 

  
 

2.1.1 Active engagement from members strengthens all areas of the membership offer. Members bring a variety of 

expertise and experience and together can develop and influence the sector. As Network members, there will 

be an expectation that organisations: 

 attend at least one event annually (subject to circumstances occurring outside of their control which may 
prohibit this attendance)  

 to share good practice and local issues 

 provide quarterly data as may be requested by the Centrepoint Partnering body from time to time   

 promote the alliance with Centrepoint and other Partnering Members  

 subject to these terms and conditions, where applicable, use Centrepoint Partnering branding  

 where appropriate share information on and explore opportunities for joint working with Centrepoint 

 participate in research and promote subsequent campaigns 

 enable the views and voices of homeless young people to be heard 

2.2 It is only through the sharing of knowledge and expertise that Partnering Members will get the full benefit of 

being part of a wide community of youth homeless organisations.  Accordingly, Partnering Members that do not 

engage with the above expectations will be reviewed, which may result in that organisation’s membership not 

being renewed or being cancelled. 

 

  
 

3.1 We reserve the right to  cancel or not fulfil your request for registration with CP Partnering. 

 

3.2 When you submit your request for registration to us with details of your application, you are making an offer to 

subscribe to CP Partnering which, if accepted by us, will result in a legally binding contract. 

 

2 Expectation of Partnering Members  

 

 

3 Membership Registration, Renewal and Cancellation  
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3.3 The membership year runs from 1st April to 31st March of each year. Your first membership payment will be pro-

rata’d to the 1st day of the month in which your registration is submitted to us. 

 

3.4 The contract between us will be formed when we send your welcome pack.  This will be sent out when all of your 

documents have been received and assessed and membership is confirmed. 

 

3.5 Once confirmed, your CP Partnering membership will apply to your organisation. We may request, from time to 

time, evidence of employment of any employees in your organisation accessing your CP Partnering membership. 

 

3.6 Payment of any invoiced CP Partnering membership fees must be made within 30 days of the invoice date. 

 

3.7 Your CP Partnering membership is a rolling agreement which will automatically renew upon 1st April of each year 

(the renewal anniversary).   

 

3.8 You will be informed of any fee increase at least one month in advance of the renewal anniversary.   

 

3.9 If we discover an error in the price of your CP Partnering membership subscription, we will inform you as soon as is 

reasonably possible. 

 

3.10 If you wish to cancel your CP Partnering membership, you must inform us of your intention to cancel, a minimum of 

ten working days prior.  This notice should be provided directly to us, in writing by letter or e mail at the contact 

details below, or as may be changed and notified to you from time to time. 

 

3.11. Once renewal of your CP Partnering membership has occurred, it will still be possible to cancel your CP Partnership  

membership, but we are not obliged to offer a refund, if the sufficient notice has not been given. 

 
3.12 A renewal payment is confirmation of the continued acceptance of these terms and conditions.  

 

3.13 Any payment arrangements that have been made by Direct Debit will automatically continue, unless you notify your 

bank/building society that you wish to cancel it. 

 

3.14 If you are accepted into CP Partnering membership, but it subsequently turns out that any or all of the information 

provided by you was misleading or false, we reserve the right to revoke the CP Partnering membership with 

immediate effect, without the right of appeal. 

 

3.15 You may not transfer any of your rights and obligations under these terms and conditions to another organisation. 

 

 
 
4.1 We offer a ten working days’ cooling off period for new CP Partnering members, effective from the day your 

application is accepted.  This will allow you to cancel your subscription without any penalty.  If you wish to cancel 
your new Partnering Member subscription, you must notify us within these ten working days in writing, by letter or e 
mail.   
 

4.2 If you cancel your membership, the welcome pack must be returned to us and you must no longer make reference 
to yourself being a Partnering Member. 

 

4.3 The cost of postage and packing applicable to the return of the welcome pack will be at your own expense and we 
will not be accountable for these costs. 

 

4 Cooling off period  
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5.1 Fees displayed on an application form, or quoted by a CP Partnering representative, will prevail. 

5.2 We reserve the right to increase the price of the CP Partnering membership subscription on an annual basis.  You will 
be informed of any fee increase within your renewal letter.  If we discover an error in the price of your CP Partnering 
membership subscription, we will inform you as soon as is reasonably possible. 

5.3 Fees are for individual organisations only and are non-transferable to other organisations.  
 

5.4 Where applicable, VAT will be charged at the current rate. 
 
5.5 If you are not using your own credit/debit card to pay for the CP Partnering membership subscription, you must ask 

the permission of the credit/debit card holder before entering the payment details. 

 

 

6.1 We will endeavour to deliver all publications to the postal or email address you supply to us upon registration. 
 

6.2 You agree that we will not be responsible for failure to deliver publications if you have supplied us with an incorrect 
address or have failed to notify us of an address change.  We reserve the right to dispose of incorrectly addressed 
envelopes and their contents without an obligation to refund your CP Partnering membership fee, if they are 
returned to us. 

 

6.3 We will not be liable to you for any delay in delivery or non-delivery of publications. 

 
 
7.1 Partnering Members may be invited to events organised by us or our partners, to enable Partnering Members to 

gain information and make the best use of networking opportunities. 
 

7.2 All events are booked on a first come, first booked basis.  
 

7.3 The number of free spaces which may be provided under your relevant CP Partnering membership package is 
subject to change at our complete discretion, and may be changed subject to availability. 

 

7.4 In the event of paid for spaces on events, your space will not be confirmed unless payment has been received by us 
in full.  

 

7.5 Cancellations made 14 days or more before any chargeable event will be refunded in full.  Cancellations after that 
date will be charged in full, although substitute attendees can be made at any time. 

 

7.6 Our bi-annual Partnering conference may be subject to separate terms and conditions.  Please check these at the 
time of booking. 

  
 
8.1 Any intellectual property rights, including that of materials provided for your use under your CP Partnering 

membership package remain with us. 
 

8.2 Ownership of any materials provided for your use under your CP Partnering membership package also remain with 
us, and you are permitted to use them with our permission. 

 

8.3 The use of any materials supplied as a part of the CP Partnering membership packages will be at our discretion.  

6 Delivery of Publications 

 

 

8 Centrepoint Intellectual Property  

9 Centrepoint Intellectual Property  

 

 

7 Events  

 

 

5 Price Information 

5  
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8.4 You are strictly prohibited from removing our Centrepoint logo or branding (or from rebranding) or making any 
changes and/or amendments to any materials provided to you without our express, written consent; such consent 
will be entirely at our discretion.   

 

 

 
 
9.1 There may be circumstances where being linked to CP Partnering is beneficial to Partnering Members (annual 

reports, funding bids, newsletters, media appeals etc.) and Partnering Members in these cases may wish to use the 
“Centrepoint Partnering” name and logo (please note this is different to Centrepoint’s logo). Whilst we actively 
encourage Partnering Members to do this, we have the right to withhold usage of the CP Partnering logo. 
 

9.2 CP Partnering Members who wish to use the CP Partnering logo must adhere to the following conditions:  
 

 Provide a copy of the materials to Centrepoint at the contact details below.  

 Use the logo in accordance with Centrepoint Partnering's brand guidelines. 

 Include agreed text that describes the organisation’s Partnering Member(ship) status. 
Include text that confirms that any views expressed in the materials are that of the author and not of Centrepoint 
Partnering.  
 

9.3 Copy of CP Partnering branding for your use can be obtained by contacting us on the details below.   
 

9.4 Further guidance on the use of the CP Partnering logo can also be sought from Centrepoint’s Marketing & 
Communications Team on 0845 4663400. 

 

 
 
10.1 Neither party shall be liable to the other for any delay or non performance of its obligations by reason of matters 

beyond its control including, but not limited to, any act of terrorism, war, riot, civil commotion, compliance with any 
law or government order, fire, flood or storm, strikes, or any other industrial dispute, delay in transit, power failure, 
postal delay, or any event that cannot be reasonably be planned for or avoided. 

 

 
 
11.1 Our liability to you will not extend to any CP Partnership membership related benefits, goods or services provided by 

an external provider.  We specifically exclude liability for any loss or damage suffered by you as a result of your 
involvement in whatever manner with an external provider. 

11.2 Our liability to you in the event of publications being lost in dispatch shall, at our discretion, be limited to 
replacement of the missing documents 

11.3 Every effort is made to ensure the accuracy of information shared with Partnering Members; however, neither we 
nor the authors can accept liability for errors and omissions within the publications. 

11.4 Diligence and care should be taken when using the information provided.  We use our best endeavours to ensure all 
information provided by us is as up to date as possible.  However, you should not rely on the information provided 
as the sole basis for making business, legal or other decisions.  You should seek appropriate independent advice 
before making any such decisions. 

11.5 All services provided by us are subject to copyright law.   

Centrepoint Intellectual Property  

 

 

10 Force Majeure 

 

 

9 CP Partnering Branding 

 

 

11 Liability 
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12.1 Centrepoint will be responsible for the collection and aggregation of data from Partnering Members that deliver 

similar services nationally to homeless young people. This is an important aspect of Centrepoint Partnering since the 
collection and aggregation of such data improves the national visibility of youth homelessness and adds credibility to 
campaigns and lobbying. 

12.2 All Partnering Members will be expected to comply with any requests for such data. Requests will usually be made 
quarterly, by email, but may also be made on an ad-hoc basis. 

12.3 The data given will evidence the number of young people benefiting through the working relationships Partnering 
Members have with Centrepoint. We reserve the right to use aggregated data in external communications. 

12.4 Any personal data provided to Centrepoint will be handled in accordance with data protection legislation for 
England, as may be changed from time to time.  

 
 
13.1 We may change these terms and conditions at any time upon giving you 14 days prior written notice. The most 

recent edition of these terms and conditions will be binding upon you. 

13.2 Partnering Members may exit the contract without penalty if they do not accept any proposed variation. 

 
 
14.1 These terms and conditions are governed by English law.  You hereby irrevocably submit to the exclusive jurisdiction 

of the English courts notwithstanding the jurisdiction where you are based. 

14.2 If any court or competent authority decides that any of the provisions of these Terms are invalid, unlawful or 
unenforceable to any extent, the term will, to that extent only, be severed from the remaining terms, which will 
continue to be valid to the fullest extent permitted by law. 

 
 
15.1 A person who is not party to these Terms shall not have any rights under or in connection with them under the 

Contracts (Rights of Third Parties) Act 1999. 

 
 
16.1 These terms and conditions override any contrary terms or conditions published by us in relation to any Partnership 

Membership subscription between you and us. 

 
 
17.1  If you have any queries, comments or complaints, the Centrepoint Partnering office address is:  
Centrepoint,  
The Factory Young People’s Centre, 
5 Devon Way,  
Longbridge, Birmingham.  
B31 2TS. 
Email:  centrepointpartnering@centrepoint.org 
 
17.2 We will respond to any complaint or query received within seven working days. This may be an acknowledgement 
that we have received a complaint whilst further investigations are carried out. 

17.Queries, Comments and Complaints 

 

 

16. Entire Agreement 

 

 

15. Third parties 

 

 

14. Governing Law and Jurisdiction 

 

 

13. Variation 

 

 

12 Data and Handling of Data 
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